
UNE (Maintenance)

• MR-2 - Trouble Repor! Rate

IMR-2-o1-320~etwOrk Trouble Reoort Rite - Tote. I Parity with VZ Retail I
VZ Vol GLEe Vol StDev SampErr ZScore

Apr~01;>"'O.110.00 484391 52 0.54 0.28'

I
May-Of 0.16 1.47 483465 68 0.48 -2.70 10.00, •Jun-01 0.21 1~.6 488588 102 0.45 -3.89 "8.00

Jul-D1 0.16
,

3.76 488420 80 0." -8.14
6.00

Aug-Of 0.11 U7. 486357 75 0.49 -5.10

Sep-Of 0.16 0.00 482635 55 0.54 0.30 4.00

Ii ";~17 2.00
'x

Oct-01 0.16 481581 46 0.58 -3.49 x - , • 0)C", '0.14
. ..

Nov-Of '1,30 479000 43 0.56 -16.37 0.00
Dec-01 ····.0'.. 1,70 370471 883 0.13 -11.55 A M J J A S 0 N D J F
Jan-DZ 0-20 1A2 369454 916 0,15 -8.39

Feb-D2 0.17 U2 366648 1038 0.13 -16.21 [-- 0-- CLEC ---Verizon I

I

IMR-2-O.-3201~rEITOKIFOK Troub.e ReDort Rite I No Standard I
VZ Vol eLEe Vol StDev SempErr ZScore I

Apr-01:'>O~20 92 484391 52

I
May..t)10:.22H . 1: 483465 68 I 12.00

~

Jun-01 t·i tt .. J7"~ 488588 102
I 10.00

Jul-01 ~ 468420 80 I 8.00 x

I
Aug-D1 ""·n 1.'33 486357 75 I 6.00

.
S8,r01 ,: ..j;; ~ '::>0::':'"'51''' 482635 55 I 4.00 x' ..
Oct..o1 ,·;;,,".;70 481581 46 2.00

.. ' ~,

<0!U
x

Nov-01 -U3 479000 43 0.00
Dec..o1 .'''' l"m.';;:'2.04 370471 883 A .""o""JJan..o2 'o. 1..-:3 369454 91.

Feb-Q2 ll.22"U.2li1'l 366648 1038
I· • Ie· • CLEC ---Verizon I

MR-4 - Trouble Duration Intervals

Parity With VZ Retail I

10.00 r------------,
8.00 t-------------+.'-~_1

,x, A

600 t;;;:~~:;xC~~~~,::~~~~
4.00 +

••x x
2.00 +--><'-.:::...-----'-.-,--;''-------1

'x
0.00 +-~~~_~_,_:.:.~~~.,.......j i

0.25(P) A M J J A SON D J F I
0.59 ,

-0.67 (PJ!L 1=-=-.=-='=C=L=E=C=~==V=e::::riz=o::::n=-I_~1

4.97

2.56

1.82

1.47

1.10
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UNE (Maintenance)

rMR",-o2-3200~.M.!!a!!!n!.!Tl'!lm!!!!.a.l!to?!R~'!I!!n.a!!lr~•.!;L~oo~nT.!!ro!!!!!Ub!1iI!'__-r -+ --!:~L::~~~~ _i

_VZVol CLEe Vol StDev SampErr ZScore

May-Ot 6;08 [,·;..uA 462 4.21

Jun-C1 :6.01 3.03 514 1 3.80 3.80

Jul-D1 r 6.11 I~a. 420 2 6.72 4.76

Aug-01 ':7.02 ~A 503 8.65

Sep-Ot 8;10 itNJA 351 7.70

OCt-D1 ';43 #MIA 421 3.97

Nov-01 . Hl6.21 ',> 3.'8 333 3 5.34 3.10

Dec-Ot 1;98 8.11 317 7 7.01 2.68
Jan-02 " :r:>'8T'A ~ 388 9 5.58 1.88

Feb-02 (;71'''' &;&8 286 10 5.24 1.69

A M J J A SON D J F

I····· GLEe ---Verizon I

120.00 .,-------------.,
100.00 +------- ..._..--...-1
80.00 +-------------1
60.00 +------------­
40.00 +-------------1
20.00 +--------------1
0.00 +-~~~~~~~~~__!

0.50

-0 37 (P)

8.16

3.86

5.18

4.27

2.70

•

23

15

'3

Jul-C1 ":'9.21 ,':1'00.00 763 3 5,12

Fe.-02 i 11.3& -;- 1ii5 509

rMRo4-04..J200~..% C~J.~a!!ra!!ld~'.alr' tro~U!!.!b!!"!!~~\W~lth!!l!!!n~2~'.!H!!l0~U!!"~::-=::-__t- -'-":::L.=::'-""-"""'''-- ~
•',", ,," ". ' VZ Vot CLEe Vol StDev SampEff ZScore

rMR",-o::r:JBB!V~Z!%v~o!c.:_:-I!°c::!I::!;";:':~~:~~_>IO~!!!t"".~o~::""~~~~~~~_-I----- p_a_rily_W_ith_V_Z_R_O_la_il 1

May-Ot "':472211'/:; 774 1

Jun-01 <"':....:12 1014 2

Jul-01 E'!IoQ4 760 3

Jan-02 Y';:;g,Mi E 101110 721 12
Fo0-02 ·...71 ~~:L..._2:60~6L __~16'L__..L_~::L__~

rMR-4-o7-320~% Out of Service> 12 hou,.

!V~Z!~~0c.'-l'C::!L:!E"C'-V~O~I...j.:S!!!ID~e~v~~~~:c..j~~'---1----------------------
Apr-Of::::: 748

Mey-o, 'l.M-'=-- Diii 774 1

Jun-D11:[:i':<,,':'iil:Vij< ,in. 1014 2

Jul-D1 5:';:j!;:8iH: 760 3

A-;;;:;-o1<:: ~ 866 2

Sep-01 1':::C;\t:!:l!.E 776

001-01 740

Nov-01 ~ 647

Dec-01,~ ~ :;:!::<,.,: 582

Jan-02 r-c- ~'·b'li, 721
Feb-02 ;6~25 608

3

13

12
15
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UNE (Maintenance)

MR-4 • Trouble Duration Inlerv.l.

% Out of Service> 24 Hours
VZVol CLEe Vol StDev SampErr ZScore

A roOf 1,'7 lIN/A 748

May-Of 0.3' 0.00 774 1 6.24 10.00
Jun-D1 OAI 0.00 1014 , 4.94 8.00
Juf-()1 Me Vi 0.00 780 3 5.12

6.00
Aug-Of \1••0 0.00 888 , 8.60

Sep-01 ~.... ftlA 778 4.00

Oct-Of "'.o.s. 0.00 740 1 8.22 2.00
Nov-D1 1.0. 0.00 847 3 5.98 0.00
Dec-D1 '2.75 '7;18 582 13 4.59 -0.48 (P)

Jan-D2 1.94 0.00 721 12 4.01 0.48

Feb-02 1.94 0.00 608 16 3.22 0.51

MR-5 - Repeat Trouble Reports

rMR"-OI-3'O~.,.. % Ronoa. Ronorla within 30 Da-o
_VZVol CLEe Vol StDev SampErr ZSCOte

Anr-Of ~:;,W1:'. 748

Parity with VZ Retail

..
•

/\ :~
--......

-----
\..A

A M J J A SON D J F

I····· CLEC --Verizon 1

Parity with VZ Retail I

May-Of :''118.18 7'..c'·d. n, 774 1 36.82 120.00
Jun-D1 ,'".:. 1016 2 24.61 100.00
Jul-D1 >17"- 783 3 22.07 80.00

Aug-Of 17;OJ

..~
888 , 26.62 60.00 .

40.00 .x x
Ssp-Of 780 x '..
Oct-Of ":;>'1.04' ''1100JOO 742 1 36.72 20.00 ..

Nov-Of :"11'"

•
647 4 19.62 0.00

Dec-01 >'::;'1'1;11
1+:( ~

583 15 9.49 -0.83 (P) A M J J A 5 0 N D J F
Jan-02 '1;1.11 721 13 10.82 0.27

Feb-02 '11.40 ~ ffi 609 23 7.71 0.00 (P) I· .. . CLEC ~Verizon 1
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UNE (Maintenance)

Legend

UD '" Performance metric is under development

NA '" No Activity

TSO = Performance metric is to be determined

UR =Performance metric is under review

RQ = Reported Quarterly

NEF = No Existing Functionality

P ::: Z-Score Equivalent from Permutation Test

R3 = Run 3 Times Per Year

Intervals .a published on the WEB site

EEl- DS3 EEL Loop

1-10 Loops: Loop Facility Availability Date + 15 Days

11 + Loops: Negotiated

No Facilities: ECCe + 15 Days

Facility Check: 72 Hours (In addition to 15 day interval)

EEl- DS1 EEL Loop

1- 10 Loops: 10 Days

11 + Loops: Negotiated

No Facilities: ECCe + 10 Days

Facility Check: 72 Hours (In addition to 15 day interval)

IOF •

Facilities Available (Quantity 1-8): 15 days"

Facilities Available (Quantity >8): Negotiated

Facilties not available: Negotiated

Facilities Check: 72 Hours

• 15 Days includes the facility check

PO-1-G7·EDI-ln accordance with the Guidelines, the transactions associated with an Enview failure have been excluded

from the performance results. From 12126/01 to 12/27/0110:45 AM, Wholesale PQ-1-07 Average Response Time­
Rejected Query·EDI transactions were invalid due to an EnView EDI failure and are excluded from the metric calculation.
Inclusion of these transactions would have produced no difference in the performance result for CLEC Aggregate PO-1-07
ED!.
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Trunks (Aggregate)

Verizon - NJ

Carrier to Carrier Performance Standards and Reports Summary April 2001 - February 2002

CLEC Aggregate Performance

Trunks (Aggregate) - POTS/Special Services

• OR 1 • Order Confirmation Timeliness

x

No Standard

15.00 I
1000 .1-- --'

Aver•• Finn Order Confirmation FOe Time 0192 Foreca.ted Trunks

CLEe Oln Difference

Jul-Q1

Me -01

Apr-D1

OR~1-11·l!i020

AUg..(J1 H:H'i

~so,,-In 5.00 • _x x
x'

Oct-01 ':'." , )II' .)1[ ~

::::£::'.::".'.
)C. -)II ••

'xNov-Of 0.00
Dec-D1 ·:;':i'··:H'iOJIl A M J J A S 0 N D J F
J8n-02 :':' 'i,',Ull

!Feb-02 ~, ;,'1;73 I- -.- . GLEG II

IOR.1-12-6020~ % On Time Foe <- 192 Forec••ted Trunks I 95% in 10 days; Faxed+24 hrs I
CLEC Ob. Difference

Apr-Of 7 5.00

I

!
May-Of .': ,10!1;OOI

,

• 5.00 120.00

i·Jun..fJ1

:11
4 5.00 100.00 If II If " X M.

'x
Jul-D1 1 5.00 80.00 x

Aug-lJ1 3 -61.67 60.00
50".01 1 5.00 40.00
Oct-01 13 -10.38 2000 •

Nov-(n :i,-H: 9 -17.22 0.00
ooc-o,. 3 5.00 A M J J A S 0 N D J F
J8n-021:::,,;" 9 5.00

Fo.-o21:~i':·: 11 -4.09 I.. N-- GLEG I

Apr·()1

May-D1

Jun-01

Aug.Of

Oct-Of

Nov-01

Dec-D1

Jan-Q2

Feb-02

% On Time D••I n La out Record DLR

CLEC Otl5 Difference

7 -23.57

4 -45.00

1 -95.00

3 --61.67

10 ·15.00

2 -95.00

5 -35.00

9 5.00

95% in 11 days; Faxed+24 hrs

120.00 ~
100.00 f-------------,.'o-1.
80.00 -c•••-.'""c-------l.......---+-I
60.00 t------;-"---';---!'----j
40.00 +---"'·-~x~--.:,..---;---i
20.00 t---+--+------:-.;-----j

0.00 +--~~..,..._~~~...,4...,...~_1

A M J J A SON D J F

1- - N-' GLEG 1
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Trunks (Aggregate)

95% in 10 days

'

1120.00,-------------,
I 100.00 +--------~-- >-j

OR 1 • Order Conflnnation Tlm.lln... cont..

5.003

.NlA
, 100.00

n Time Re. on•• • Re uael for Inbound -CLEC au ment <-192 Forecasted Tru
CLEC Db. Difference

'NfAApr-Of

Jun-D1 '

MaY-Of

OR·1-19·6020

Jul-01 ','#NJA 80.00
Auo-D1

,
~00.00 2 5.00 60.00

Sop.Cl "fi'fiINJA 40.00
Oct-01 ~00.00 2 5.00 20.00
Nov-Of

.,.
'100.00 2 5.00 0.00

Dec-Of ~00.00 1 5.00

I
A M J J A S 0 N 0 J F

Jan-02
.,

'~00.00 4 5.00

Fetr02 100,00 4 5.00
1 __ .e-- GLEG:

I
,

IOR""9"030~nOO' Reaueo' far InbaundlVZ-eLEC ouamenU > 192 Fo,"coo'ed Trun~ 95% on Time - Neaotiated Process I
CLEC Obs Difference

Apr-Of ".... .••.•.•• ""~
I,", ,:lONI'" 120.00MaY-Of

Jun-D1 100.00
JuJ-()1 ,:',iIlII'" 80.00

Aug-01 "INJA 60.00
Sep-Of 40.00
Oct-Of ,,,:: '.NiA 20.00
Nov-Of "":''','...00

, 5.00 0.00
Dec-Of ,"" .iIlIIA A M J J A S 0 N 0 J F
Jan-02 :::, 2 5.00
Feb-02 y': "-'/A

I .. • .. GLEG I

OR·2· Reject Timeliness

'~'~'--_..,_._--<."'--_. I No Standard I
CLEC Obs Difference

Apr-01

I
May,01 1",'''+ 12.00
Jun-Ol k,,," " 1,191 10.00 •
Jul.{)1 ::"":"'H,ool 8.00

::",,,,,i"j,,ool
..

Aug-01 6.00
Sep-D1 :.• "1:00 4.00

, ,',
" . .

Oct-D1 ':i' ,"",",."", 2.00 •• "
Nov~01 '':' 0.00
Dec-{J1 ,,''''':''':,':'2:101 A M J J A S 0 N 0 J F
Jan-02 ·':'ii''':'',:",.ibOl
Fob-02 ;;:;~

I..... GLEG 1 ,
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Trunks (Aggregate)

100~OO 2 5.00 M M

J A SON D J F

95% within 10 Days

120.00 ]
10000 ~

80.00
60.00
40.00
20.00

0.00 .'
A M J

4 5.00

5 5.00

2 5.00

% On Time Trunk ASR Re ect <- 192 Forecasted Trunks

OR·2· Re eet Tlmellne..

100,00 1 5.00

5 5.00

100.00 2 5.00

'100.00 1 5.00

10MO

10b.DO

Jun-Of

Jul-i)1

Apr-Of

Jan-02

Dec-01

SSp-Of

Aug-Of

May-Of

Feb...(}2 2 5.00
I '- -.- - CLEC-,
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Trunks (Aggregate)

••."" '. .. . .. ..' .
PR·1 • Average Interval Offered

Parity with IXC f FGDe Interval Offered - Total <.. 192 Forecasted Trunks

VZ Vol GLEe Vol StDev SampErr ZScore

PR-1~9-6020

APr'Ol~ 22 2 2.64 1.95

May-01 ••••• "II . •• 11;00 23 2 3.55 2.62 20.00
Jun-D1 H' i10;lO 29 4 3.50 1.87

15.00 ~

Jul-D1 Ii;, M.33 illNIA 36 3.10 ~'~'"
Aug-Of 1,·i"i··II.t-4 i"16:33 54 3 3.45 2.05 I 10.00 . .. . /- -x ••x;->'tl

Hi IINIA •Sep-01 10.33 18 2.33

Oct-Of ·.IMO "'iUO 21 10 2.98 1.14 1.31
5.00

Nov-D1 '12.4-4 •••• ·12.33 18 3 4.15 2.59 0.00
Dec-Of '13.72 :12.1;10 18 1 2.63 2.70 A M J J A S 0 N D J F
Jan-D2 1.M6 ii"'{17 48 6 4.35 1.88 ,
Feb-02 12M ,12.60 9 10 3.24 1.49 -0.041

; •• K· • GLEG ----+- Verizon I
,

'PR'I"'9'6030~0llwe. - To'" > 192 Foree..... & Unlorec..... Parity with IXC I FGD I
VZ Vol GLEe Vol StDev SampErr ZScore

Apr-01>-.: 67 41 3.45 0.68 4.38 I
May-Of :dY,'):'t11' 116 42 3.10 0.56 2.85 15.00
Jun-D1 •;, W.;;''10,$, 74 25 3.56 0.82 1.06 ..... ~Jul-01

·'~.&.·;'i~';'!~73~;···!'.i·.E;~DI
87 15 3.36 0.96 1.191 10.00

.y_.x ........... .x

Aug-.D1 47 55 3.79 0.75 3.08

x' ___
,

~x
5e"..o1 66 26 6.28 1.45 -0.89 (P) 5.00
Oct-01 rm"i'" ""''i11;O°1: 62 47 3.27 0.63 -2.04

Nov-01 Li" '·':;10:32 106 34 3.15 0.62 5.15 0.00
Dec-01 lii''''i!, 129 20 5.61 1.35 1.91 A M J J A S 0 N D J F
Jan-02 1,!,I.;i""". If0;41 128 11 5.19 1.63 0.44

Feb-02 I, "12.24\. (';"";,,.7;831 99 16 3.64 0.98 4.70 i·· K·' GLEG ----+-Verizon I

PR·2· Average Interval Completed

Parity with IXC I FGD I

I
20.00

I
I

15.00
••• "l • -x ••

•x·'
.

/~10.00 .. - .....,
5.00 I

0.00 I
A M J J A S 0 N D J F I

II· .K· • GLEG ----+-veriZ0f0

5.77

1.95

3.39

0.59Feb·02; 10.671 • 12.601 6 6 1.03

MaY-01j!!.::':~~ 8 1 130 138

JUn-Ol~'.",. 10 1 227 238
Jul-01 ;i;<: 25 2 55

Aug-01 ,<>" Y0';1~OO 17 2 421 315

S."..01:;:,' 8 12.56

IPR-2-o9-6020~VllraII Interval ComDleted - Total <- 192 Forecasted Trunks
VZ Vol CLEe Vol 5tDev SampErr ZScore

Apr-01 7 2 1 90 1 52
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Trunks (Aggregate)

0.00

Parity with IXC I FGO

x, '

"
.......... -.

A M J J A SON 0 J F I

!' ,.- -CLEC -+-Verizon ! I

20.00

15.00

10.00

5,00

0.00

con!...

1.429

lfN/A

, lIN/A

:1IN/A

tN/A
tN/A

#NIA

#NIA

, #NIA

Jul-Dl

Jun-D1

J8n-02

Oct-D1
Nov-G1

Feb-02

Sep-01

Apr·Of
May-Of

PR-2-09·6030

PR-4· Missed Appointment

Oct-Of <,rt";: UI ':;':';;! 13323 10254 0.06 -17.78
Nov-Of '\i'., ">:':. ~;;";"-',-''''''';;;':+--':;9''6~'''"21--''6:;57O:3~---+---:O~.1'=,+-~:C:-,.-:6:19
Dec-ol , ,':"~ 9558 '079 0.13 5,75
J8n-02 ;;Y: Lii;+<dO~121 22923 7824 0.00

A M J J A SON 0 J F

1- -•.. CLEC -+-Verizon )

500 +--+-------------j

0.00 -1-x,.,.:\:Io.;:~~:!!.x;. .....,::::=~-x~~~II:¥_-.=-.i"...~

Parity with IXC I FGD

15.00 ,..------------,

10.00 H;------------j

-0.15!

I

8688 8433 0.50 17.35'

8851 10572 0.15 7.25

10867 10623 0.06 -0.16

"I. Missed A ointment - V.rizon - Total
VZ Vol CLEe Vol StDev SsmpErT ZScore

U4 11417 6331 0.14 5.52

j'2~7J: ''<'iC< "0.&3 14848 7770 0.23 7.95

12232 8916 0.20 10.70

Apr-Of

Jun..()1

Sep-01

Jul-Of

Aug-Of

Fob-02 ,,', ". '«1:10/ " 13319 7'37 0.13

PR-4-01·6000

IPR-4-G2-6000 Averaae Delav Dava - Total Parity with IXC I FGO I
VZ Vol CLEe Vol StDev SampErr ZScore

-::-•. - CLEC -+-Verizon I
A M J J A SON 0 J F

25.00 r--------:c-~--....,
20.00 +-----------I'I----j• j ,
15.00 t"'\--\-"'-.-------.A--f--j\-,----i
10.00 t"x;;'"',\-\../-+--'-.....-""r---'-".-f---\-,---I
~.~~ t=:~..~·:·=·:.:~:.=.=.:-:.:.:~=_~_x=-:.~e:-~.~.::.~.xj

0.10 74.81

0.00

1.11 5.95i

0.51 3.513.44

96 3 8.21 4.81

24 120 0.00 0.00

265 6.28

96 10.45

24 24 0.00

408 72 8.67

10S0 310 1.56

72
'3-801' " '2,00 120 72

, '101 " ~=T__-"::20j_--_4T.....;3:::5'-',7,;:5t_....:;1B:::..1.:.:7+_--,
~ 72 0.47

Apr-Of

Jul-01 Hi);
Jun-01

Aug-Ol !
50".01 • ,1 ,,711 q '1.001

Oct-Of

Jan-02 ·:;'H'
Feb-02 .

Msy-Of
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Trunks (Aggregate)

~o:d'Annnlntmonl cont.. I
rPR"-03-.00~~ooed A~nolntmenl- C.otome' No Standard I

VZ Vol CLEe Vol StDev SampErr ZScore

Apr-Of ~ Sot.it 8688 8433 I
May-Of '·'•.ot .8.66 10867 10623 100.00 I
Jun-D1 , '''A' 47.98 8651 10572 80.00 • .
Jul-Of ;;"Un' 87.\2 14848 7770 ~.\-

• 0)( ~ • ..~
60.00

Aug-Of $<1;$5 87.88 12232 8916 ""Y'" V
Sep-D1 :.:48.•• , '77.46 11417 6331 40.00

Oct-D1 '.7.38 73.7% 13323 10254 20.00
Nov-Of .7," CDC 81.8' 9612 6573 0.00
Dec-01 ;.n.07 "'2 74;72 9558 8079 A M J J A S 0 N 0 J F
Jan-02 Ii" 65.7' 22923 7824

I
Feb-02 .68.2\1 82.1. 13319 7837

; •• te- - GLEe --Verizon I
I

rPR"-O"'OO~~ Std. Interva'"" Coded Orde.. -Totel Parity with IXC I FGD I
VZ Vol CLEe Vol StDev SampEff ZScore

Apr-01 ICDC ',,""'T0;"'MO 264 144 0.00

May-Of f; . :!:;:Cb,bO~ 288 48 0.00 60.00
Jun-01 1;;;;; :i ,.",,1(; non 407 120 0.00 50.00
Jul-D1

11i .~
840 40.00

Aug-D1 552 285 0.00 30.00

I
Sep-01 ""'T0;" A 384 20.00
Oct-01 ,DO 288 240 0.00 10.00 .:.,......::
Nov-Of "'2',:.... 168 96 0.00 000

,
"""~ IDec-01 288 A M J J A S 0 N 0 J F IJan-02 ,;;".'",,1 --::o:oi 480 24 0.00

Feb-02 :~;;;:.::::~",,:..., 240 432 0.00 I- -.-. CLEC --Verizon!
II

PRoS· Facility Missed Orders

rPR-5-01-••0~~A,.'nnlntmenl - Vonzon - Foelll.eo Parity with tXC I FGD I
VZ Vol CLEe Vol SfDev 5ampErr ZScore

Apr-D1 Th 7IS 8688 8433 0.00 I
May-G1 re;;;",:

~ .:00 10867 10623 0.00 2.50 I
Jun..()f S CDC !"ft. iJiIi 8851 10572 0.00 2.00 IJul-01 [jT~ In. 14848 7770 0.00 711.50 ,

Au.-.J'J1 12232 8916 0.19 10.15 1\ I
Sep-01 0TI'? ~.., 11417 6331 0.00 1.00

/ \
Oct~01

~II"
13323 10254 0.00 0.50

/ \Nov-()1 9612 6573 0.00 0.00
Dec·(J1 ~ SilK]•• 9558 8079 0.00 A M J J A S 0 N 0 J F
Jan-02 Le", .ii' 22923 7824 0.00
Feb-02 IC<;; m''',:::: 13319 7837 0.00 F· CLEC --Verizon I i
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Trunks (Aggregate)

~ •IPR.•.o2"DDD~."H.ld fo' Fo.III1I•• > 1& Do". Parity with IXC I FGD I
, VZ Vol GLEe Vol StDev SampErr ZScore -

A"'r-010.00 0:.00 8688 8433 0.00

I
May-Of D.DO , 0.00 10867 10623 0.00 1.00
Jun-01 O.DO 0.00 6851 10572 0.00 0.80
Jul-01 '0.00 0.00 14848 7770 0.00 I 060

I

Aug-Of .... 0.00 0.00 12232 8916 0.00 I
Ssp-Of 0.00 0:00 11417 6331 0.00 . 0.40

O.DO 0.20 I
OCt.o, O.DO 13323 10254 0,00

Nov·.(J1 "'00.00 0.00 9612 6573 0.00 0.00
Dec·.(J1 O.DO OJ)O 9558 8079 0.00 A M J J A S 0 N 0 J F
Jan-02 0.00 0.00 22923 7824 0.00

I
Feb-02 0.00 0.00 13319 7837 0.00 I I· .te· • CLEe ---Verizon I

I

IPR.&.o3'&000~0" H.ld fo, Fo.m••o > &0 Dou. I Parity wit!1IXC I FGD I
VZ Vol GLEe Vol StD"v SampErr ZScore

Ao,·a, <,§ DO 8.88 8433 0.00 !
May-01 ~"0" ~;;:: Iili 10867 10623 0.00 1.00
Jun-Qf<: ',o~OO an 8851 10572 0.00 0.80
Jul'()1 0;00 "."'0,'" 14848 7770 0.00

0.60
Aug-Of 0....( ~b;OO 12232 8916 0,00

Sep-Of "'0 11417 6331 0.00 0.40

Oct-Of .',.'.. ,"," 13323 10254 0.00 0.20
Nov-Q1 +,C,iUiii I••••. 0.1 9612 6573 0.00 0.00
Dec-01 PS 9558 8079 0.00 A M J J A S 0 N 0 J F
Jan-Q2 "

~
",)',0;0111 22923 7824 0.00

Feb-02 -n' Y;'lliiiiil 13319 7837 0.00 /.• ~.• CLEC ---Verizon I
--

PR-6 • Installalion Quality

IPR...o1-5Do~.onTroubl•• ~nortodwithin 30 Dou. Parity with IXC I FGO I
, VZ Vol CLEe Vol SfDev SampErr ZScore

Apr-01::0~02 8688 8433 0.02 -0.03

M8"-01'i;'i,,",!!D~w:Lh;/:' 10867 10623 0.02 0.49 0.08
Jun.of en leY.-.o.", 8851 lD572 0.02 D.74

0.06 • 1
Jul..o1 F0" ". '11"" ~::>iijiilijul 14848 7770 0.00 /\ /Aun -01 1::' ••~DOr;,:»~::·:;;;'\;\:O.OOt 12232 8916 0.00 0.04

Se;;'cn <-::--',o,D3 11417 6331 0.03 0.41 I .. "- J \I IOct-D1;/,:::;;:n", 13323 10254 0.02 0.93 0.02 I)'· ...... ·)'·..~ I

Nov-Of '-F"y',,· 9612 6573 0.02 0.24 0.00 "..
Dec-01 ~CC iJi 9558 8079 0.04 1.66 A M J J A S 0 N 0 J F
Jan-02 "" •••1">,, it. 22923 7824 0.02 1.01

Feb-02 F·.m, D.ll 13319 7837 0.04 1.83
I .. • .. CLEC --+--Verizon I

I
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Trunks (Aggregate)

l·· K·· GLEG ---+-Verizon I
'--~~~

No Standard

A M J J A SON D J F

~
I,

•TI
I \
I \
I \

0.01
0.01

001
0.00

0.00

0.00

ZScore

PR-6 • In.tallatlon Quail

0.00 8851 10572

0.00 14848 7770

0;00 12232 8916

0.00 10867 10623

0.00 8688 8433

0.00 9558 8079

0.00 22923 7824

aJlo 11417 6331

0;00 13323 10254

0;00 9612 6573

0.00 13319 7837

% In.t. Troubl•• re orted within 30 Da I· FOKITOKlCPE
VZ Vol CLEe Vol StDev SampErr

0.00

0.00
0.00

0.00

0;00

0.01

o~oo

0,00

0.00

0.00

Jan-02

A r-of

Jun-D1

Jul-01

Feb-02

Aug-D1

Nov-D1

DeC..()f

SSp-Of

Msy"'()1

PR-8 • Average Days Held on Pending Orders

rPR-8-01-800~Ord... in a Hold Statu. > 30 O. I Parity with IXC JFGD I
VZ Vol CLEe Vol StDev SampErr ZScore I

Anr-Df '::\i",F<:o..OI 8688 8433 0.00 ,

May-Df~ i:::::0" ':.".';; 10867 10623 0.11 5.56 2.00
Jun-D1 '''·1''0:02 0C~ 8851 10572 0.02 -22.58

Jul-C1 '.iY 'i·H ..•• 14848 7770 0.06 -8.15
1.50

"
A-~;:;:-01 1'':''0;0'' 01.····.,.,"'2 12232 8916 0.00 I 1.00
Sen-Of ""·':H".' .. Ui 11417 6331 0.02 -67.70 " .x
Oct-01

: ..........'O.l·f····':·:···....
,n 13323 10254 0.06 3.23 0.50

/X ,;
~ "-Nov-01 9612 6573 0.08 3.13 0.00

Dec-01 •." 9558 8079 0.08 3.31 A M J J A S 0 N D J F
Jan-02 ",00 22923 7824 0.08 4.96

Feb-02 ."o;otfr,T r..,.....Oii 13319 7837 0.01 0.70 I- -fIC- - CLEC --Verizon!

rPR-8-02'600~Ord... in a Hold Statu. > 90 Oa • Parity with IXC I FGD I
VZ Vol CLEC Vol StDev SamnErr ZScore

Apr..()1 [d,;! :=IT~ 8688 8433 a 00

May'()l 0C~ iNl "667 10623 °00 0.30
Jun-01 I'?~,,; [Uii!<;;: Hoinitl 8851 10572 001 000 0.25

1\JU/.()1·0 ...,U.i1ii I·'·.. ..,'......";01 "6'6 7770 0.01 0.00 0.20
A~1 00 '0 •.00 J0 3:: •.", 12232 8916 0.00 0.15 I \
SeD-01 .. , .. ......,.... 'n 11417 6331 0.00 0.10 I \
Oct·01 f0C'J0'01iL r;;; 13323 10254 0.00 0.05 7 "Nov-01 00'0 110" 9612 6573 0.00 0.00 I "Dec-01 ..... I '·n 9558 8079 0.08 3.31 A M J J A S 0 N D J F 1

Jan-02 0' ["." 22923 7824 0.04 2.42

FetHJ2~ "'100ii:ili 13319 7837 0.00 I..•.• GLEG ---+-Verizon I
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Trunks (Aggregate)

• MR·2 • Trouble Report Rate

IMR·2-Q1-&400 Network Trouble Reoarl Rate - Totll Parity with IXC I FGD I
VZ Vol CLEe Vol SfDev SampErr ZScore

Apr-01
,

0.01 0.01 375800 268039 0,00 -0.58

May-Of 0.01 0.01 351857 274558 0.00 -1.59 003
Jun-01 '" '0.01 0.02 361224 271610 0.00 -5.92, 0,02 ".
JuJ..()1 I'k' , 0.0Ol'k 0.00 366939 277529 0.00 0.46 ..

---,'0.00 0.00 373062 279530
002

./Aug-Of 0.00 0.51 •
Sep-Of k": '>0.01 0.01 379677 284275 0.00 -2.50 am ........ ....... . :/.,k, 0,01

.
Oct-D1 0.00 388410 288404 0.00 2.74

~. .,... •
Nov.()1 '" 0.01 393069 290431 0.00 -0.56 000
Dec-01 I',LL",,';;LO.' " > 0.02 400082 291354 0.00 -4.09 A M J J A S 0 N D J F
J8n-02 :'",'1';",,,,'0., "U" 0.01 417846 294230 0.00 1.66

Feb-02 , 0, '''I' 0.00 421M3 296539 0.00 3.90 I·· k·· CLEC --Verizon I
,

MR-4 • Trouble Duration Intervals

IMR"'-Ql'.OD~eenTime To Re.elr- Total Parity with IXC f FGD I
VZ Vol GLEe Vol StDev SampErr ZScore

Apr-01 ':;': 34 28 2.73 0.70 0.67
"

May·in Ii';;", ',''''''''.751,''>''''''.'2.211 20 2' 2.64 0.80 0.63 12.00
,

Jun-Of i,"L "'••281 2;021 28 57 99.51 22.96 0.01 10.00
Jut-Ot iL'''R :"LYY' :,Mo 1. '0 119.07 48.00 ·0.56 (P) 8.00 '"Aug-01 ',,;,;,/H' 12 7 112.54 53.52 6.00 I \

Sep-01 ,L/" /',; .0 2. 3. 355.19 92.54 0.02 4.00 / \
Oct-01 [HI'H",~ :H";; .2 11 4.67 1.58 -0.46 2.00

.... ./...~ ......
. --

Nov..o1 !;[;""",,;J'.21l. 38 32 2.81 0.67 0.68 0.00
000-0' ,Y/i Y;,~.'i. 'YL,,;/i,; W2T 38 5. 2.40 0.50 1.72 A M J J A S 0 N D J F
Jan-D2 Y, ,H LlO 58 27 21.08 4.91 1.17-

Feb-02 ;"U71;;;i'Y:1.22 71 " 4.00 1.17 ·0.36 (P)' I- -M·· CLEe --Verizon i
1

MR-4-Q4-6000 % Cleared I.n trouble.) within 24 Hours Parity with IXC I FGD I
VZVof CLEe Vol StDev SampErr ZScore

Apr-Dl L'[ 3. 28 0.00

May··(J1 20 2. 0.00 105.00
Jun-D1 :"i 28 57 0.00

Jul-01

~
1. 10 0.00

100.00

Aug-01 12 7 0.00 95.00
.......... \ /

Ssp-Of 2. 3' 0.00 Y
Ocl-01 ;Lh;!"", "ic" .2 11 5.16 0.46 9000

Nov..()l y,~]; i_!OOI 38 32 0.00 , 85.00
Dec-Dl Yici 38 56 0.00 A M J J A S 0 N D J F
Jan-D2 1!,!U"·"el!Ur 58 27 6.54 1.32

Feb-D2 :),100.'00 I 71 1. O.OD I- -•.. CLEC --Verizon I
i
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Trunks (Aggregate)

MR-4-o6.600-"~Z"O"'V:"~",,O,"f ",s.~~""~",~,,"~,,,>V-"~-'IH"i0"'~"~'-.-V--'----'----+-----_"':':=C::;::':':=:":"::::'_-------'

Apr.()1;>,,;-,;'i;;1S;88 rr 80.71 34 28

Msy·()1 '\ii:60iOO 2'.00 20 24

Jun-01 ')'''2,'' 33.33 28 57
Jul·01 ~: 60.00 16 10

Aug-01 ' Y33.33 17.14 12 7
Sep-01 ',", e... L 10.00 26 34

Oct·01 IS" !>'. 21;11 4S,4I 42 11

Nov·01 ';:;'\" 37.SO 38 32

Feb-D2 ':TC'~":Rn 28.51 71 14

Parity with IXC I FGD I
SsmpErr ZScore

11.26 0.13 I12.11 0.62 40,00
8.84 1.03

30,00 ~
13.33 0.19 .~ 1\ 1"\13.14 20,00
12.02 1.34 "x,'-..... ,xj.x·\X',?;'
8.72 -0.52 (P)

10,00 '>C Y V ,,'
8.11 0.85 0,00
7.66 0.43 A M J J A S 0 N D J F

11.07 0,44

12.22 0.09 1···- -CLEC ~Verizon I
Parity with IXC I FGD I

SampErr ZScore

0.00

0.00 I 20,00
0,00

15,00 K
0.00 IV0.00 10,00
6.94 1.11 J\ //\
5.16 0.46 5,00

/ "- ..l0.00 0,00 .'X'

0.00 i A M J J A S 0 N D J F
8.80 1.121

5.89 ·0,68 (PI i· - 11( •• CLEC --Verizon I

I I

Parity with lXC I FGD I
Sam;:;Err ZScore

0.00

0.00 10,00
0.00 MO •
0.00 MO 1\
0.00 1 \
0.00 4,00

1 \2,00 . I5.16 0.46
/"- 1 \ I

0.00 0,00

I
0.00 A M J J A S 0 N D J F
6.54 1.32

0.00 1- -.-. CLEC ~Verizon 1

Oct-01 42 11
Nov-01 '-;:~<":::A'JI 38 32

Dec-01,<,!0;n ~':m:< :,,,gj,A!i:1 38 56

Jun-Of S -:0'~ 28 67

~_--,J~U!tI-O~f"+~ ~lIj; 16 10:;; ~iIi':~ ~~ ~~
Nov-01 . :;.0~1l+--~38~--.l3~21---+--~~-~~

Dee--01 ~ 38 56

Aua-D1 12 7S;;;:;;; cr :::I---":26~---'34'l----l--=+---~

Oct·01 42 11

Nov-01 38 32

Dec-01 I'i"0 ;;T1: 38 66
Jan_02,::,,::nL4" 58 27

Feb-02 ; . '·";ziT ;:':;:'1A~211 71 14

Jun-01 ~:, :;~'k.;" 28 57

Jul-01;:-:- "~ 16 10

Aug-01 .-t> ;<:if.:,; 12 7

Sep-01 r C"' , ,... 26 34

JMR-4-o7-600~% Out of Service> 12 hours
~VZ~V~O!..I_.j:::C~LE~C::.!:Vo~I-+S~t~D!:ev~+~~~i="~~-+ _

A"r-01 34 28
Mav-01 ; •, ' '. n 20 24

IMR-4-o8.500~%Out of Service > 24 Hou~
VZ Vol CLEC Vol StDev
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Trunks (Aggregate)

rMR...., •••D~R."••t R4'o.... within 30 D.~ Parity with IXC I FGD I
VZ Vol GLEe Vol StDev SampErr ZScore

Apr-D1 ""';';';.i '·14.29 34 28 9.04 0.05

May-01 'u.aa PI,' 1.33 20 2. 14,44 1.85 40.00
Jun-D1 3.17 3.11 2. 57 4.28 0.01

30.00 "Ju1-01 :' 1.21 R 20.00 ,. 10 9.76 -0.46 (P) /\ /.Aug-Of 11.17 14:.2. 12 7 17.72 20.00 '. \ "A • ./"Sep-01 .•.<~ 11.76 2. 3' 5.01 ·0.• ' (P) .' .' -'.
10.00 • ·x •

Oct-01 ••••n I' ••";'" ...... .2 11 10.97 ·0.11 (P) ' ..~ V ~..
Nov-Of j' '·'1.21,. ".3' 3. 32 5.36 -0.77 0.00
Dec-01 10.13 1T1::i 3. 5. 6.45 0.53 A M J J A S 0 N 0 J F
Jan-02 ..... 18.12 58 27 8.80 0.1' (P)

Feb-02 21.3' 21.43 71 ,. 12.72 0.31 1- - « .. CLEe~Verizon I
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Trunks (Aggregate)

• NP·1 • Percent Final Trunk Group Blockage

NP.1-o1-500~TGExce.dln Siockln" Standard - Common Final Trunks I No Standard I
CLECObs

Apr-Of 0." 410.00

I

!
I

May-01 r 70... 410.00 2.00
Jun..(J1 .... 1.71 410.00 • x

I
1.50 " , ,

,,·····Il... x •Jul-D1 410.00 ' .
"

Aug-Of ," 0,00 410.00 1.00
.

Sep-D1 .., 409.00

Oct-01
-,..,.~

409.00
0.50 ,

)(. -x x !
Nov-Df ....... 409,00 0.00
Dec··(J1 0.18 409.00 A M J J A S 0 N D J F I

""I """ft< !
JBn-D2 409.00

Feb-02 0.18 409,00 I.. •.. CLEC 1

NP-1001-6400 % FlG Exc••dln

~____ CLEC Ob.

APr-o~1 114.00

Blockln Standard - Dedicated Final Trunks No Standard

10.00 .,------------,
K

8.00 t--~-r"c_---------___I

6.00 +---!-"~-------_1

4.00 +---.:..---',----------1
2.00 h-+-~c_------__;x;-i
0.00 .L....;......~-;....,.""""'."'.::x~.,.:.:.x.;--'.x~-;.....,......;____l

Jun.fJll .; ••171 120.00

NOV..()1;;;:: r';':" 142.00

Dec-D1 HETT";: iiiti 146.00

J8n-D2 0""7 149.00

I
A M J J A SON D J

I .. • .. CLEC 1

F

No Standard I

Feb-D2 :nQi 409.00

I 2.00 i

I
x x

1.50 " , .

I 1.00
. " .

0.50
)1[ ••x x

000

A M J J A S 0 N D J F

I..... CLEC

No Standard

12.00
10.00

)I[ - -x .x
x

8.00 ---
6.00
4.00
2.00 ..
0.00 ". K

A M J J A S 0 N D J F

I··.·· CLEC,I

115.00

120.00

122.00

119.00

142.00

136.00

146.00

149.00

10_7. 149.00

% FTG Exceedln Blockin Standard No Exe. tion. - Dedicated Final Trunks
CLECOb.

114,00

Sep-01("~~ t 409.00

Oct-01

Apr..()1

Jan-02

Feb-02

May-D1

Jun-01

Jul-01

Aug-(n

Se,r01 '

Dec-01

NP·1-D2·6400
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Jul-01 !,;

Aug-D1 E:

Oct-D1

Nov..()1

1.00
0,00

'. 0.00

0.00

Trunks (Aggregate)

No Standard

1.20 ]r-----------.
1.00 II

" -,
0.80 1--"---7~----_c_-__I
0.60 +-':---+--';-----i-',--..__I
0.40 1--"+--+----7----.;-';-__1
0.20 +---;....---';-------'0--1
0.00 +-..,...io...,...o-,-_;"""' -"";"'...-....!

Dec-01

Feb-02

0.00

o~oo

A M J JASONDJ

I..... GLEG I

F

NP-1-Q4·6400

Apr-Of :>
May-Of

Jul-Of

Aug·.(J1

Sep-01

Oct-Of

Nov-01

Dec-Of

Jan-02

Feb-02

• 0.00

0.00

Blockln Standard - 3 Months

Np·2 - Collocation Performance

See Guidelines

1.00 ,.--------------,
0.80 +-------------{

0.60 +-------------{
0.40 +-------------{

0.20 +-----------~ I
0.00 .....,.-..,.-..,-...................,......,......,......,.......,

A M J J A SON D J. F

I...•• GLEGI

INP'2-o1""~:B"OR.qu••' for Collocation Toto' (Phyoi••, SCOPE CCOE Virtu.' ~ 95% on Time -15 Bus Days I
CLEC Ob. Difference

Apr.Of ::r--
May-Of ;" S 5.00 12000
Jun-Of ;,;100;00 2 5.00 100.00
Jul-01 18 5.00 80.00

Aug-Of 1 5.00 60.00
Ssp-Of .... ,...;.....,....,.

I
40.00

Oct-Of •...•.....""·100..001 3 5.00 20.00
Nov-Of ,.'tiI'AI 0.00
Dec-01

";y .tiIJ 4 5.00 A M J J A S 0 N D J F i
Jan-02 8 5.00 .
Feb..o2 1- - .- . GLEG 1
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Trunks (Aggregate)

..... GLEG I

95% on Time -15 Bus Days

A M J J A SON 0 J F

120.00 ,-----------..,
100.00 -I-*--....--~~~~~~~>-l
80.00 1------------1
60.00 +------------1
4000 1------------1
20.00 +------------1

0.00 +-~~~~~~~~_ _I

Apr-Of

Jul-D1

J8n-02

Jun-01

Oct-01

Sep-Of ,"

Nov-01

Feb-02

Dec-01

Aug-G1

May-Of

INP'2"2"".~ Ava,a.a'nterva'· Phvalcal Collocation· Naw J No Standard I
CLEC Oba Difference

Ap~.'f;:;:<ttuAI

I
I

May-Of ;:,',';::.NJAI 120001
Jun-01 <'."ILOO' 2

i •• x ..10000 • •• tIC • ox-
Jul"()1 1

I

80.00
Auo-01 U•.. ,",··'iiIllAI 60.00
Sep-01 I" .,;:" 3 40.00,

Oct-Of 1

I
20.00

Nov-Of '.' .,t 1 0.00
Dec-D1 "H "'''fA A M J J A 5 0 N 0 J F
Jan-02 ",,;: 2
Fab-.2 ;:::f'~ I···.. GLEG 1

NP·2-G2-6120 Ava e Interval - Ph slcal Collocation. Au mant No Standard

CLECObs Difference
Apr..(J1 3.

May-Of 31 120.00
Jun-01 ,. 100.00 • ..,
JuJ..01 ,. 80.00 ." •

Aug-01 4 60.00 •
Sap-Of 27 40.00
Oct-Of 5 20.00

Nov-Of 8 000
,

Dec-Of 1 A M J J A S 0 N 0 J F
Jan-02

Feb-02 13 I····· GLEG 1
NP·2-Q3-6110 Avera e Interval· SCOPE· New No Standard

CLECObs Difference

Apr-Of 18

May-D1 2 120.00
Jun-D1 3 100.00 x ....

' .. ~)l ••

JuI-C1 80.00
Aug-Df ;;:,:'':;.sfIJo 2 60.00
Sep·{)1 3 40.00
Oct-Of 1 20.00
Nov..()1 4 0.00
Dec-D1 A M J J A S 0 N 0 J F
J8n-02 S
Feb-02 7 I···.. GLEG I
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Trunks (Aggregate)

' •.16 9

FJASONDJ

i·,·.. CLEC I

A M J

No Standard

120.00 ~
100.00 --,""--,,,,,,_~,,"""'''''-.-,-__~...x!.c''-'''''-.-_~--j

80.00 ,--------'---.-;--"'-'------'-.---1
60.00 +- ·x:O· -"x--j

40.00 +-----------1
20.00 t------------j
0.00 i-~~~~~~~~_,_i

NP-2 - Collocation Perfonn.nce

Averil e Interval - SCOPE - Au ment

2

100A

87.40 5

98.38 14

67.00

'81.80 5

106.00 7

, ~ CLEC Obs Difference

103.14 25

401.00 1

Jun-01

May~1

Dec~01

Nov~1

Jan-02

Oct-01

Feb-GZ

s. 1

Apr-01

Ma -01

Jun-G1

Jul-01

Au 1

Sep-01

Oct-G1

100A

Avera e Interval - CCOE - VZ E ul mant ia Secure - Naw

CLEC Obs Difference

No Standard

~------.":7"-"----,
. 60.00 +--------'"'-----------1

40.00 +--------------1

20.00 +------------1
0.00 +-~~~~~~~-~~

Dec-G1

Jan-G2

Feb-GZ IIN/A

A M J J A SON 0 J F

t-... CLEC I

_. x

No Standard

A M J J A SON 0 J F

I.. •.. CLEC I

,--

80.00 x,x
60.00

40.00

2000

0.00

5

2

6

3

Avera e Interval - CCOE - VZ E ul ment is Secure - Au ment

CLEc Dbs Difference

Jun-G1

Jut-01

Oct-01

Apr-(J1

Jan-G2

Au -01

Ssp-01

Ma -01

Feb-D2

NP-2-D4-6120

NP-2·06-611Q

Apr-01

Sep-01

Oct-01

Nov-G1

Dsc-01

Avera e Interval - CCDE - VZ E ul ment Is Unsecured· New

Ct.EC Dbs Difference

No Standard
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Trunks (Aggregate)

~.NP2 ell tI Prfo t --lo oca on e nnance con ...

JNP'2-05"'2~~nelntervel_ CCOE. VZ E ulDment Is Unsecured - Aunment I No Standard I
CLEC Ob5 Difference

Anr-D1 ;:'::.N/A.
Msy-01 MIA!
Jun-D1~

Jul-01 'UUU',·"Ni.
A;;:01 ~ T:Oiiihi
Sep-01 I,; ,""..
Oct-01 ~"".i

Nov··(J1 ~

Dec-Of ·':ttN/A

Jan-D2 :'NJA
Feb-D2 .1I1A

No Standard

I~ .•--GLEG !

A M J J A SON 0 J F

1
.... -)( .

ji • - -x _
x

60.00
50.00
40.00
30.00
20.00
10.00
0.00

Avera • Interval - VIrtual Collocation - New

3

CLEC Oba Difference

1

Au 1

Sep-01

Jul-01

Jan-02

Feb-D2

May-01

Apr-Of

Oct-01

Nov-01

Dec-D1

Np·2-Q6-6110

,

INP-2-o6"'2~ Ave...e Intervel - Vlrtu.1 Collocetion - Aunment I No Standard I
CLEC Oh Difference

Apr-D1 r;;; 1

Mav-D1 uc;uUUuu"iiiA I;;rJun-D1 "eT'T~ 4 x '. x
Jul-D1~ 1

60.00
oX

Au.....()1 HUe . .' x
, 40.00 .. x

S.~01 I":H",'kT '''liii 3

I
Oct-01 ~~ 3 20.00 I"
Nov-Of 1 0.00
O8c-01 UF'S'3.liii 1 A M J J A S 0 N 0 J F
Jan-02 'iT~ 4

Feb-D2 T. ORen 2 _••- - GLEG
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Trunks (Aggregate)

A M J J A SON 0 J F

I..... GLEG 1

No Standard

95% on Time According to Schedule

95% on Time According to Schedule

120.00 r------------,II'
100.00 ,....,~,-1l~'.'-II~*II~••'_.I~*.__o<__ ___J
rom i
MOO I

40.00 'I
20.00 +------------1

0.00 I
A M J J A SON 0 J F

I·····GLEGI I

120.00.-------------,
100.00 +* --«--«~~~--«-\

80.00 +--------------j
60.00 +--------------j
40.00 +------------1
20.00 +------------1
0.00 +-~~~~-__~~~

-Au ment

NP-2 - Collocation Perfonnance

icel, SCOPE CCOE, Virtual • New

5.00

5.00

5.00

5.00

5.00

5.00

5,00

5,00

5.00

5.00

5.00

Difference

5 5.00

5 5.00

2 5.00

1 5.00

'" 5.00

1 5,00

7 5.00

7 5.00

2 5.00

17 5.00

10 5.00

% On Time Total h aleal SCOPE CCOE. Vlrtua' - New
CLEC Db. Difference

100.00

100.00

100.00
100.00

100.00

100.00

100.00

,100.00

100.00

, 100.00

, , 100.00

Sap-Of

Apr·Of

May-Q1

Nov-Of

Oct-Qf

Jun-01

Jul-01

Jul-01

Ftlb-02 ;:

Jun-01

Oct-C1

Sep-01

May·.(}1

Nov-01

Aug-01

Dec-01 ""~

Apr-D1

Apr-Of·

Aug-{)1

May-Of

NP·Z..Q7-6120

Jun-01

Jul-01

Aug-Of

Sep-01

Ocl-01

Nov-D1

Dec-01

J8n-02

Feb-02

INP.2-o8-6120. Dalov Dovo Total'Phvaleol, SCOPE, CCOE Virtual -Aunment I No Standard I
CLEC Obs Difference

Apr-01

May-01 F1hLU:iJl' ,:':MT"

Jun-01 'ii@ii"~/~

Jul-01 i'iiiii'IN/A
Aug-Q1 iiii )jOllAI
Sep-Q1 Ii
Oct-01

Nov-01 ,'ii,i -Dec-01

Jen-02 'i <iiONi~

Feb-02 ·.N/A
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Trunks (Aggregate)

•
NP-5 • Network Outage Notification

INP-5"'-S000~Outano Notlcoo Sont within 30 Mlnutao Parity with VZ Retail I
VZ Vol GLEC Vol StDev Sampc" ZScore

Anr-01 "';; 11.62 33 33 12.30 ~
May-01 78.17= 11.17 2. 2. 10.97 100.00
Jun-G1 ~,...... 80.00 50 50 9.80 80.00 ~

Jul·01 8US 8US 31 31 12.37 A - 1 'a-
G'T' TOrn 60.00

I ,{ ~ rAug-01 8&.81 45 45 9.94

Sep-01~ .... 'Ji7 8U8 37 37 11.41 40.00
\ 1

IOct-Of ii' '" .1.81 72 72 8.33 20.00

"Nov-01 Il..,== ,.
10013 3. 3. 7.04 0.00

Dec-D1 nc= :V<:: ·sj .•S 37 37 6.35 A M J J A S 0 N D J F
Jan-02 '81-88 2. 2. 12.48

Feb-02 'y ..... 54 54 9.29 I- -N- - CLEC ~Verizon I

NP-6-o1.s000

A r~n

May-Of

Jun-01

Jul-01

Sep-01

Oct-D1

Nov-D1

Dec-01

Jan-D2

Feb-02

NP-6 • NXX Updates

% of NXX U dates Installed b the LERG Effective Oaw
VZ Vol GLEC Vol StDev SampErr ZScore

120.00
7 115 0.00 100.00

8000
60.00

'0. 40.00
20.00
0.00

54 0.00

RQ
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II .~ f..
I \ /\

I \ f \
f \ f \

I \ : f \
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Legend

Trunks (Aggregate)

UD =Performance metric is under development

NA := No Activity

TSO := Performance metric is to be determined

UR := Performance metric is under review

RQ := Reported Quarterly

NEF := No EXisting Functionality

P := Z·Scar. Equivalent from Permutation Test

R3 := Run 3 Times Per Year

Intervals .. published on the WEB slt.

Eel - DS3 EEL Loop

1-10 Loops: Loop Facility Availability Date + 15 Days

11 + loops: Negotiated

No Facilities: ECCD + 15 Days

Facility Check: 72 Hours (In addition to 15 day interval)

EEL - 051 EEL loop

1-10 Loops: 10 Days

11 + Loops: Negotiated

No Facilities: ECCD + 10 Days

Facility Check: 72 Hours (In addition to 15 day interval)

IOF·

Facilities Available (Quantity 1-8): 15 days·

Facilities Available (Quantity >8): Negotiated

Facilties not available: Negotiated

Facilities Check: 72 Hours

* 15 Days includes the facility check

PO-1-G7-EOI -In accordance with the GUidelines, the transactions associated with an Enview failure have been excluded
from the performance results. From 12/26/01 to 12127101 10:45 AM, Wholesale PQ-1-07 Average Response Time- Rejected
Query-EDI transactions were invalid due to an EnView EDI failure and are excluded from the metric calculation. Inclusion of
these transactions would have produced no difference in the performance result for CLEC Aggregate PO-1-07 EDr.
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New Jersey - January 2002

vz CLEC
MetriC# Standard Performance Performance Difference Vz Observations CLEC Observations Standard Deviation Sampling Error Z-Score

PO-1·01·6020 Parity plus <= 4 Seconds 0.18 3.05 -2.87
PO-1-01-6030 Parity plus <= 4 Seconds 0.18 1.28 -1.1
PO-1-01-6050 Parity plus <= 4 Seconds 0.18 2.69 -2.51
PO-1-02-6020 Parity plus <= 4 Seconds 2.04 4.58 -2.54
PO-1-02-6030 Parity plus <= 4 Seconds 2.04 2.73 -0.69
PO-1-02-6050 Parity plus <= 4 Seconds 204 4.72 -2.68
PO-1-03-6020 Parity plus <= 4 Seconds 5.85 7.2 -1.35
PO-1-03-6030 Parity plus <= 4 Seconds 5.85 5.57 0.28
PO-1-03-6050 Parity plus <= 4 Seconds 5.85 5.79 0.06
PO-1-04-6020 Parity plus <= 4 Seconds 11.47 NA
PO-1-04-6030 Parity plus <= 4 Seconds 11.47 NA
PO-1·04-6050 Parity plus <= 4 Seconds 11.47 13.71 -2.24
PO-1·05-6020 Parity plus <= 4 Seconds 6.66 9.73 -3.07
PO·1-05-6030 Parity plus <= 4 Seconds 6.66 3.27 3.39
PQ..1-05-6050 Parity plus <= 4 Seconds 6.66 6.38 0.28
PO-1-06-6020 Parity plus <= 4 Seconds 12.57 3.93 8.64
PO-1-D6-6030 Parity plus <= 4 Seconds 12.57 NA
PO-1-06-6050 Parity plus <= 4 Seconds 12.57 4.43 8.14
PO-1-07-6020 Parity plus <= 4 Seconds 0.02 2.26 -2.24
PO-1-D7-6030 Parity plus <= 4 Seconds 0.02 0.59 -0.57
PO-1-07-6050 Parity plus <= 4 Seconds 0.02 2.83 -2.81
PO-1-09-6020 Parity plus <= 10 Seconds 0.18 2.06 -1.88
PO-1-09-6030 Parity plus <= 10 Seconds 0.18 0.34 -0.16
PO-2-01-6030 No Standard 100 0
PO-2-01-6040 No Standard 99.39 5
PO-2-01-6060 No Standard 100 0
PQ-2-02-6020 99.50% 100 0.5 0
PO-2-02-6030 99.50% 100 0.5 0
PO-2-02-6050 99.50% 99.8 0.3 1
PQ..2-D2-6040 99.50% 99.83 0.33 1
PO-2-Q2-6060 99.50% 100 0.5 0
PO-2-03-6030 No Standard 100 0
PO-2-03-6Q40 No Standard 98.66 4
PO-2-D3-6060 No Standard 100 0
PO-3.Q1-2001 No Standard 15.35
PO-3-02-2001 85% in 20 Seconds 88.27 3.27 6241
PQ..3-03-3002 No Standard 8.92
PO-3-04-3002 85% in 20 Seconds 87.7 2.89 105942
PO-4-01-6600 95% complying wi applicable minimum interval 100 5 22
PO-4-02-6600 No Standard NA
PO-4-03-6600 0>= 8 Days NA
PO-5-01-2030 Not more than 20 Minutes 15 5 1
P0-6-01-2000 Not more than 5% R3 NA
PO-7-01-2000 95% Complying with Schedule NA
PO-7-02-2000 No Standard NA
PO-7-03-2000 No Standard NA
PO-7-04-2000 No Standard NA
PO-8-01-2000 95% within 72 Hours 99.61 4.61 515
PO-8-02-2000 95% within 72 Hours NA
MR-1-01-6040 Parity plus <= 7 Seconds 11.22 3.84 7.38 1275



New Jersey - January 2002

VZ CLEC
MetriC# Standard Performance Performance Difference Vz Observations CLEe Observations Standard Deviation Sampling Error Z-Score

MR-1-01-6060 Parity plus <= 4 Seconds 11.22 11.77 -0.55 229
MR-1-02-6040 Parity plus <= 7 Seconds 1.88 0.39 1.49 521
MR~1·02-6060 Parity plus <= 4 Seconds 1.88 0.21 1.67 73
MR-1-03-6040 Parity plus <= 7 Seconds 11.22 7.85 3.37 3
MR-1-03-6060 Parity plus <= 4 seconds 11.22 7.27 3.95 233
MR-1-04-6040 Parity plus <= 7 Seconds 12.61 7,55 5.06 21
MR·1-D4-6060 Parity plus <= 4 Seconds 12.61 NA
MR-1·05-6040 Parity plus <= 7 Seconds 0.42 1.34 -0.92 533
MR-1-05-6060 Parity plus <= 4 Seconds NEF NEF
MR~1-06-6040 Parity plus <= 7 Seconds 51.56 42.78 8.78 3380
MR-1-06-6060 Parity plus <= 4 Seconds 51.56 48 3.56 16
BI-1-01·2030 No Standard 99.08
BI-1-02-2030 95% of OUF in 4 Business Days 99.37 4.37 23833538
BI-1-03-2030 No Standard 99.51
BI-1-04-2030 No Standard 99.74
BI-2-01-2030 98% in 10 Business Days 100 2 585
81-3-01-2030 No Standard 1.24 10.88 426937634 18084966
81-3-03-2030 Parity with VZ Retail 1.19 10.88 426937634 18084966 0 -3722.2
BI-4-01-2030 95% 100 5 20364468
BI-4-02-2030 No Standard NA
BI-5-01-2030 95% 100 5 125
81-6·01-2030 No Standard 99.99 99.99 129172406 2342558
BI-6-02-2030 Parity with VZ Retail 99.99 99.99 129054810 2338665 0 0
BI-7-01-2030 No Standard 97.15 97.98 8987783 392684
BI-7-02-2030 Parity with VZ Retail 97.84 99.45 7246334 337606 0.03 62.9
81-8-01-2030 No Standard 99.94 99.99 6226339 645304
81-8-02-2030 Parity with VZ Retail 99.93 99.99 5857800 599766 0 16.73

00-1-01-1020 No Standard 2.17 0.22 6052
00-1-02-1020 No Standard 4.75 1.25 47061
00-1-03-1020 95% in 30 Seconds 99.71 100 5 6052
00-1-04·1020 95% in 30 Seconds 99.89 100 5 47061
00-3-01-1020 No Standard 98 98.5 200 200
00-3-02-1020 Parity with VZ Retail 98 98.5 200 200 1.4 0.36
GE-1-01-2030 95% on Of before Due Date NA
GE-2-01-2030 95% on or before Due Date 100 5 7
GE-3-C1-2030 No Standard NA
OR-1-01-2320 No Standard 0.1
OR-1-02-2320 95% within 2 hours 99.99 4.99 21554
OR-1-03-2320 No Standard 9.35
OR-l-04-2320 95% within 24 hours 98.59 3.59 4033
OR-1-Q5-2320 No Standard 11.2
OR-1-06-2320 95% within 72 hours 99.74 4.74 387
OR-1-C7-2320 No Standard NA
OR-1-08·2320 95% within 48 hours NA
OR-1-09-2320 No Standard NA
OR-1-1Q-2320 95% within 96 hours NA
OR-2-01-2320 No Standard 0.02
OR·2-02-2320 95% within 2 hours 99.93 4.93 2724
OR-2-Q3-2320 No Standard 7.58
OR-2-04-2320 95% within 24 hours 99.45 4.45 1998
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New Jersey - January 2002

vz CLEC
MetriC# Standard Performance Performance Difference Vz Observations CLEe Observations Standard Deviation Sampling Error Z-Score

OR-2-05-2320 No Standard 8.38
OR-2-DS-2320 95% within 72 hours 'DO 5 361
OR-2-D7~2320 No Standard NA
OR-2-08-2320 95% within 48 hours NA
OR-2-09-2320 No Standard NA
OR-2-10-2320 95% within 96 hours NA
OR-7-01-2100 95% 99.96 4.96 11777
OR-1-03-2341 No Standard 8.71
OR-1-D4-2341 95% within 72 hours 'DO 5 30
OR-1-D5-2341 No Standard 1S.31
OR-1-06-2341 95% within 72 hours 100 5 3
OR-1-07-2341 No Standard NA
OR-1-08-2341 95% within 96 hours NA
OR~ 1-09-2341 No Standard NA
OR-1-10-2341 95% within 96 hours NA
OR-2-03-2341 No Standard 4.67
OR-2-04-2341 95% within 72 hours 100 5 50
OR-2-05-234' No Standard 13.76
OR-2-06-2341 95% within 72 hours 88.89 -S.11 9
OR-2-07-2341 No Standard NA
OR-2-D8-2341 95% within 96 hours NA
OR-2-D9-2341 No Standard NA
OR-2-10-2341 95% within 96 hours NA
OR-1-03-2342 No Standard NA
OR-1-04-2342 95% within 72 hours NA
OR-1-D5-2342 No Standard NA
OR-1-{)6~2342 95% within 72 hours NA
OR-1-o7~2342 No Standard NA
OR-1-08-2342 95% within 96 hours NA
OR-1-09-2342 No Standard NA
OR-1-10-2342 95% within 96 hours NA
OR-2·03-2342 No Standard NA
OR-2-Q4-2342 95% within 72 hours NA
OR-2-05-2342 No Standard NA
OR-2-06-2342 95% within 72 hours NA
OR-2-07-2342 No Standard NA
OR-2-08-2342 95% within 96 hours NA
OR-2-o9-2342 No Standard NA
OR-2~10-2342 95% within 96 hours NA
OR-1-03-2214 No Standard 8.59
OR-1-04~2214 95% within 48 hours 100 5 22
OR-1-05-2214 No Standard 29.08
OR·1-D5-2210 No Standard NA
OR-1-05-2211 No Standard NA
OR-1-05-2213 No Standard NA
OR-1-06-2214 95% within 72 hours 100 5 7
OR-1-06-2210 95% within 72 hours NA
OR-1-06-2211 95% within 72 hours NA
OR-1-06-2213 95% within 72 hours NA
OR-1-07-2214 No Standard NA
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New Jersey - January 2002

vz eLEe
MetriC# Standard Performance Performance Difference Vz Observations ClEC Observations Standard Deviation Sampling Error Z-Score

OR-1-08-2214 95% within 72 hours NA
OR-1-09-2214 No Standard NA
OR·1-09-2210 No Standard NA
OR-1-09-2211 No Standard NA
OR-1-D9-2213 No Standard NA
OR-1-10-2214 95% within 96 hours NA
OR-1-10-2210 95% within 96 hours NA
OR-1-1Q-2211 95% within 96 hours NA
OR-1-10-2213 95% within 96 hours NA
OR-2-03-2200 No Standard 6.92
OR-2-04-2200 95% within 48 hours 100 5 116
OR·2·05-2200 No Standard 8.58
OR-2-06-2200 95% within 72 hours 100 5 45
OR-2-D7-2200 No Standard NA
OR-2-08-2200 95% within 72 hours NA
OR·2-09-2200 No Standard NA
OR·2-10-2200 95% within 96 hours NA
OR-3-01-2000 No Standard 19.48 27235
OR-4-01-2000 No Standard 1.09
OR-4-02-2000 97% by next business day at noon 99.22 2.22 22623
OR-4-04-2000 No Standard 0
OR-4-05·2000 95% by next business day at noon 100 5 22772
OR-4-06-2000 Parity with VZ Retail 13.39 12.32 672809 26962 18.52 0.12 9.3
OR-4-07-2000 Parity with VZ Retail 0.5 0.18 672809 26962 0.04 7.3
OR-4-08-2000 No Standard 6.53 7.09 672809 26962
OR-4-09-2000 95% in 3 Bus Days of SOP Cmpltn 99.22 4.22 10234
OR-4-1Q-2000 95% in 2 Bus Days of SOP Cmpltn 100 5 10237
OR-4-11-2000 Not more than 5% 0 5 10237
OR-5-01-2000 No Standard 82.79 26050
OR·5-02-2000 No Standard 82.98 25974
OR-5-D3-2000 95% 94.77 -0.23 22758
OR-6-01-2000 95% of orders without VZ errors 97.7 2.7 347
OR-6-02-2000 No Standard 99.64 1961
OR-6-03-2000 Not more that 5% of lSRCs resent due to VZ error 0 5 5262
OR-6-01-2000 95% in 2 hours 100 5 12678
OR-9-01-2000 99% 100 1 12678
PR-1·04-2100 Parity with VZ Retail 7.14 3.45 334 11 5.94 1.82 2,03
PR-1-D5-2100 Parity with VZ Retail 8.13 3.75 126 4 6.93 3.52
PR-2-04-2100 Parity with VZ Retail 7.06 2.22 245 9 6.17 2.09
PR-2-05-2100 Parity with VZ Retail 7.59 4.33 96 3 6.18 3.62
PR-3-01-2100 Parity with VZ Retail 69.74 49.91 131366 1701 1.12 -17.69
PR-3-D2-2100 Parity with VZ Retail 77.67 81.78 131366 1701 1.02 4.04
PR-3-03-2100 Parity with VZ Retail 92.55 96.18 131366 1701 0.64 6.79
PR-3-04-2100 Parity with VZ Retail 5A 10.8 24100 1065 0.71 7.63
PR·3·05-2100 Parity with VZ Retail 8.75 38.03 24100 1065 0.88 33.09
PR-3-06-2100 Parity with VZ Retail 45.97 92.39 24100 1065 1.56 29.75
PR-3-07·2100 Parity with VZ Retail 91.47 96.55 155466 2766 0.54 13,21
PR-3-06-2100 Parity with VZ Retail 98.51 99.47 131366 1701 0.3 3.25
PR-3-Q9-2100 Parity with VZ Retail 88.42 98.78 24100 1065 1 10.34
PR-3-10-2100 Parity with VZ Retail 98.13 99.57 155466 2766 0.26 554
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VZ GLEG
MetriC# Standard Performance Performance Difference Vz Observations CLEC Observations Standard Deviation Sampling Error Z-Score

PR-4..(l2·2100 Parity with VZ Retail 2.24 5.04 5907 108 6.42 0.82 -4.49
PR-4·03-2100 No Standard 3.21 8.39 254225 8596
PR-4-04-21oo Parity with VZ Retail 10.74 3.83 41844 2583 0.63 11.01
PR-4·05·2100 Parity with VZ Retail 0.66 0.15 212381 6013 0.11 4.82
PR-4-08-2100 No Standard 0.12 8596
PR-4-10-2100 Parity with VZ Retail 10.62 3.38 34612 1481 0.82 8.86
PR-4-11·2100 Parity with VZ Retail 0.66 0.11 185884 4625 0.12 4.58
PR-5-01-2100 Parity with VZ Retail 1.19 1.05 41844 2583 0.22 0.64
PR-5-02-2100 Parity with VZ Retail 0.01 0.04 41844 2583 0.02 -1.48
PR-5-03-2100 Parity with VZ Retail 0 0 41844 2583 0
PR-6·01·2100 Parity with VZ Retail 4.61 8 237273 8682 0.23 -6.07
PR-6-02-2100 Parity with VZ Retail 3.12 4.19 237273 8682 0.19 -5.62
PR-6..(l3-2100 No Standard 3.12 3.17 237273 8682
PR-8-01-2100 Parity with VZ Retail 0 0 254225 8596 0
PR-8..(l2-2100 Parity with VZ Retail 0 0 254225 8596 0
PR-1-01-2110 Parity with VZ Retail 2.54 1.1 15700 784 6.55 0.24 6.01
PR-l·03-2110 Parity with VZ Retail 4.54 2.72 8677 72 5.52 0.65 2.78
PR-2-01-2110 Parity with VZ Retail 2.44 1.05 15457 759 5.96 0.22 6.27
PR-2-03-2110 Parity with VZ Retail 4.35 2.89 5570 57 3.71 0.49 2.96
PR-l-01-2120 Parity with VZ Retail 1.03 1.04 169777 3553 3.06 0.05 -0.19
PR-l-03-2120 Parity with VZ Retail 4.02 2.73 22807 1379 3.02 0.08 15.4
PR-2-01-2120 Parity with VZ Retail 0.98 1 167826 3459 1.89 0.03 -0.62
PR-2-03-2120 Parity with VZ Retail 4.1 2.61 18530 1008 2.37 0.08 19.44
PR·l·01-2341 Parity with VZ Retail 6 NA 45 0
PR·l..(l2-2341 Parity with VZ Retail 6 NA 226 0
PR-2-01-2341 Parity with VZ Retail 6 NA 44 0
PR-2-02-2341 Parity with VZ Retail 6.04 NA 196 0.42
PR-4·02-2341 Parity with VZ Retail 2.57 3 93 1 3.12 3.14
PR-4·03-2341 No Standard 8.98 0 1603 19
PR-4-04-2341 Parity with VZ Retail 645 0 1210 11 7.44 0.87
PR--4-05-2341 Parity with VZ Retail 0.79 12.5 379 8 3.16
PR-4-08-2341 No Standard 0 19
PR-4-10-2341 Parity with VZ Retail 7.99 0 1039 10 8.62 0.93
PR-4-11-2341 Parity with VZ Retail 0.86 6.67 347 15 2.44 -1.01(P)
PR-5-01-2341 Parity with VZ Retail 0.9 0 1224 11 2.86 0.31
PR-S-02-2341 Parity with VZ Retail 0 0 1224 11 0
PR-5-03-2341 Parity with VZ Retail 0 0 1224 11 0
PR-6-01-2341 Parity with VZ Retail 4.93 0 1196 14 5.82 0.85
PR-6-03-2341 No Standard 3.01 35.71 1196 14
PR-8-01-2341 Parity with VZ Retail 0 0 1603 19 0
PR-8-02-2341 Parity with VZ Retail 0 0 1603 19 0
PR-l-01-2342 Parity with VZ Retail 3.96 NA 1842 1.77
PR-1-02-2342 Parity with VZ Retail 4.54 NA 464 2.57
PR-2-01-2342 Parity with VZ Retail 3.98 NA 1813 1.82
PR·2·02-2342 Parity with VZ Retail 4.65 NA 412 2.54
PR-4..(l2-2342 Parity with VZ Retail 2.92 NA 66 4.02
PR-4-03-2342 No Standard 065 0 10745 8
PR-4-Q4-2342 Parity with VZ Retail 5.92 0 557 1 23.62
PR-4..(l5-2342 Parity with VZ Retail 0.22 0 10177 7 1.77
PR-4..(l8-2342 No Standard 0 8
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VZ CLEC
Metric# Standard Performance Pel10rmance Difference Vz Observations CLEe Observations Standard Deviation Sampling Error Z-ScorePR-4-10-2342 Parity with VZ Retail 7.54 NA 464

PR-4-11-2342 Parity with VZ Retail 0.49 0 1843 7 2.64
PR·5-Q1-2342 Parity with VZ Retail 1.94 0 568 1 13.8
PR-5-02-2342 Parity with VZ Retail 0.18 0 568 1 4.24PR-5-03-2342 Parity with VZ Retail 0 0 568 1 0PR-6-01-2342 Parity with VZ Retail 6.95 0 11719 50 3.6 1.93PR-6-03-2342 No Standard 5.67 2 11719 50
PR-8·01-2342 Parity with VZ Retail 0 0 10745 8 0PR-8-02-2342 Parity with VZ Retail 0 0 10745 8 0PR-1-12·2103 Parity with VZ Retail 3.27 1.32 60467 5755 7.13 0.1 19.83PR-2-18-2103 Parity with VZ Retail 2.82 1.23 61863 5657 6.11 0.08 18.73PR-1-Q1·2200 Parity with VZ Retail 9.38 47 637 11 4.85 1.47 -10.00 (P)
PR-1-02-2200 Parity with VZ Retail 9.79 18 314 3 7.59 4.4PR-l-06-2210 Parity with VZ Retail 9.74 NA 231 8.07
PR-1-07-2211 Parity with VZ Retail 9.73 46.83 461 12 5.35 1.56 -10.00 (P)
PR-1-Q8-2213 Parity with VZ Retail NA NA
PR·1·12-2200 Parity with VZ Retail 6.97 6.37 306 19 4.19 0.99 0.61
PR-2-01-2200 Parity with VZ Retail 7.89 NA 321 6.26
PR-2-02-2200 Parity with VZ Retail 9.35 8 199 1 5.64 5.65
PR-2-06-2210 Parity with VZ Retail 8.1 NA 123 6.31
PR-2-Q7-2211 Parity with VZ Retail 9.04 NA 238 7.2
PR-2-08-2213 Parity with VZ Retail NA NA
PR-2-18-2200 Parity with VZ Retail 7.16 6.8 260 10 3.81 1.23 0.29
PR-4-01-2200 Parity with VZ Retail 4.25 12.12 1387 66 2.54 -3.1
PR-4-02-2200 Parity with VZ Retail 6.97 2.38 59 8 7.73 2.91
PR-4-03-2200 No Standard 41.96 42.42 1387 66
PR-4-Q8-2200 No Standard 0 66
PR-4-09-2200 Parity with VZ Retail 4.3 7.14 953 14 5.46 -009 (P)
PR-5-01-2200 Parity with VZ Retail 0.76 22.22 395 18 2.09 -377(P)
PR·5-02-2200 Parity with VZ Retail 0 0 395 18 0
PR-5-03-2200 Parity with VZ Retail 0 0 395 18 0
PR..s-ol-2200 Parity with VZ Retail 1.89 1.79 1003 56 1.87 0.06
PR-6-Q3·2200 No Standard 0.9 1.79 1003 56
PR-8-D1-2200 Parity with VZ Retail 0 0 1387 66 0
PR·8-02-2200 Parity with VZ Retail 0 0 1387 66 0
MR-2-D2-2100 Parity with VZ Retail 0.95 1.01 6149165 167677 0.02 -2.51
MR-2-D3-21oo Parity with VZ Retail 0.12 0.1 6149165 167677 0.01 2.24
MR-2-D4-2100 No Standard 6.24 6.98 70361 2007
MR-2-05-2100 No Standard 0.82 0.59 6149165 167677
MR-3-01-2100 Parity with VZ Retail 17.7 12.18 58310 1691 0.94 5.86
MR-3-02-2100 Parity with VZ Retail 10.81 16.48 7658 176 2.37 -2.4
MR-3-Q3-2100 No Standard 9.26 9.27 50296 992
MR-4-01-2100 Parity with VZ Retail 20.55 17.75 65968 1867 23.46 0.55 5.09
MR-4-Q2-2100 Parity with VZ Retail 22.02 18.18 58310 1691 23.95 0.59 6.51
MR-4-Q3-2100 Parity with VZ Retail 9.3 13.62 7658 176 15.16 1.16 -3.73
MR-4-D4-2100 Parity with VZ Retail 73.54 78.95 65968 1867 1.04 5.23
MR-4-06-2100 Parity with VZ Retail 77.65 69.91 44534 1542 1.08 7.17
MR-4-07-2100 Parity with VZ Retail 62.08 59.01 44534 1542 1.26 2.44
MR-4-08-2100 Parity with VZ Retail 23.9 20.17 44534 1542 1.1 3.38
MR-5-Q1-2100 Parity with VZ Retail 17.83 20.73 65968 1867 0.9 -3.23
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VZ CLEC
Metric# Standard Performance Performance Difference Vz Observations CLEC Observations Standard Deviation Sampling Error Z-Score

MR-2-02-2341 Parity with VZ Retail 0.47 0.38 77077 4433 0.11 0.86
MR-2-03-2341 Parity with VZ Retail 0,15 0.2 77077 4433 0.06 -0.88
MR-2-04-2341 No Standard 11.56 10.34 545 29
MR-2-05-2341 No Standard 0.88 1.35 77077 4433
MR-3-01·2341 Parity with VZ Retail 47.27 70.59 366 17 12.39 -1.64 (PI
MR-3-Q2-2341 Parity with VZ Retail 34.48 55.56 116 9 1645MR-3-03·2341 No Standard 32.5 30 660 60
MR-4-01·2341 Parity with VZ Retail 25.73 20.24 462 26 29.34 5.91 0.93MR-4-02-2341 Parity with VZ Retail 29.26 23.05 366 17 30.66 7.61 0.82MR-4-03-2341 Parity with VZ Retail 14.59 14.94 116 9 21.24 7.35
MR-4-04-2341 Parity with VZ Retail 63.49 61.54 462 26 9.69 -0.01 (PIMR-4·07-2341 Parity with VZ Retail 62.72 73.33 267 15 12.81 -0.54 (PI
MR-4-08-2341 Parity with VZ Retail 34.49 46.67 267 15 12.59 -0.70 (PI
MR·5·01-2341 Parity with VZ Retail 14.73 19.23 462 26 7.14 -0.40 (PI
MR·2-02-2342 Parity with VZ Retail 1.73 0.92 140670 327 0.72 1.12
MR-2-03-2342 Parity with VZ Retail 0.34 0 140670 327 0.32 1.05
MR-2-04-2342 No Standard 9.29 0 3198 3
MR-2-Q5-2342 No Standard 1.75 1.83 140670 327
MR-3-01-2342 Parity with VZ Retail 21.13 0 2428 3 23.58
MR-3-02-2342 Parity with VZ Retail 20.51 NA 473
MR-3·03-2342 No Standard 13.59 16.67 2458 6
MR-4-02-2342 Parity with VZ Retail 26.72 15.43 2428 3 28.34 16.37
MR·4-03·2342 Parity with VZ Retail 18.22 NA 473 23.12
MR-4-04-2342 Parity with VZ Retail 66.18 100 2901 3 27.33
MR-4-07-2342 Parity with VZ Retail 73.58 66.67 2180 3 25.47
MR-4-08~2342 Parity with VZ Retail 32.29 0 2180 3 27.01
MR~5·01·2342 Parity with VZ Retail 20.23 0 2901 3 23.2
MR-2·01·2200 Parity with VZ Retail 0.2 0.3 369454 2361 0,09 -1.': 1
MR-2-Q5-2200 No Standard 0.24 0.97 369454 2361
MR-4-01-2200 Parity with VZ Retail 5.26 4.92 721 7 5.26 8.48
MR-4-02·2200 Parity with VZ Retail 6.74 3.2 366 5 5.58 11.28
MR·4-04-2200 Parity with VZ Retail 9606 100 721 7 5.24
MR-4-06-2200 Parity with VZ Retail 48.54 50 721 6 20.49
MR-4-07-2200 Parity with VZ Retail 7.91 16.67 721 6 11.06
MR-4..Q8-2200 Parity with VZ Retail 1.94 0 721 6 5.65
MR-5-01-2200 Parity with VZ Retail 18.31 42.66 721 7 14.69
OR-1-01-3331 No Standard 0.15
OR-1-02-3331 95% within 2 hours 99.71 4.71 1723
OR·1·03-3331 No Standard 11.37
OR-1-04-3331 95% within 24 hours 97.44 2.44 975
OR·1·05-3331 No Standard 13.29
OR·H16·3331 95% within 72 hours 99.44 4.44 534
OR-1-Q7·3331 No Standard NA
OR·1-QS-3331 95% within 48 hours NA
OR-1-09-3331 No Standard NA
OR·1-10-3331 95% within 96 hours NA
OR·2·01-3331 No Standard 0.01
OR-2~02-3331 95% within 2 hours 100 5 577
OR-2·03-3331 No Standard 10.71
OR-2-Q4-3331 95% within 24 hours 99.06 4.06 427
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vz eLEe
MetriC# Standard Performance Performance Difference Vz Observations CLEC Observations Standard Deviation Sampling Error Z-ScoreOR-2-05-3331 No Standard 11.48

OR-2-Q6~3331 95% within 72 hours 100 5 183
OR-2-07-3331 No Standard NA
OR-2-08-3331 95% within 48 hours NA
OR-2-09-3331 No Standard NA
OR-2-10-3331 95% within 96 hours NA
OR-7-01-3100 95% 80.76 -14.24 4387OR-7-01-3112 95% 99.87 4.87 1543OR-1-01-3140 No Standard 0.02
OR-1-02-3140 95% within 2 hours 100 5 2002OR-1-03-3140 No Standard 11.82
OR-1-04~3140 95% within 24 hours 98.16 3.16 1580OR-1-05-3140 No Standard 14.59
OR-1-06-3140 95% within 72 hours 100 5 458OR-1-07-3140 No Standard NA
OR-1-08-3140 95% within 48 hours NA
OR-1-09-3140 No Standard NA
OR-1-1Q-3140 95% within 96 hours NA
OR-2-01-3140 No Standard 0.01
OR-2-02-3140 95% within 2 hours 100 5 696
OR-2-03-3140 No Standard 12.46
OR-2-04-3140 95% within 24 hours 98.71 3.71 1631
OR-2-05-3140 No Standard 15.32
OR-2-06-3140 95% within 72 hours 99.66 4.66 290
OR-2-07-3140 No Standard NA
OR-2-08-3140 95% within 48 hours NA
OR-2-09-3140 No Standard NA
OR-2-10-3140 95% within 96 hours NA
OR-1-03-3341 No Standard 18.68
OR-1-04~3341 95% within 72 hours 100 5 162
OR-1-05-3341 No Standard NA
OR-1-06-3341 95% within 72 hours NA
OR-1-07-3341 No Standard NA
OR~1-08-3341 95% within 96 hours NA
OR-1-09-3341 No Standard NA
OR-1-1Q-3341 95% within 96 hours NA
OR-2-Q3-3341 No Standard 16.32
OR-2-D4-3341 95% within 72 hours 100 5 26
OR-2-05-3341 No Standard NA
OR-2.-Q6-3341 95% within 72 hours NA
OR-2-07-3341 No Standard NA
OR-2-08-3341 95% within 96 hours NA
OR-2-09-3341 No Standard NA
OR-2-10-3341 95% within 96 hours NA
OR-1-07-3342 No Standard NA
OR-1-08-3342 95% within 96 hours NA
OR-1-09-3342 No Standard NA
OR-1-1Q-3342 95% within 96 hours NA
OR-2-07-3342 No Standard NA
OR-2-08-3342 95% within 96 hours NA
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vz GLEG
Metric# Standard Performance Perfonnance Difference Vz Observations GLEG Observations Standard Deviation Sampling Error Z-ScoreOR-2-09-3342 No Standard NA

OR-2-10-3342 9S% within 96 hours NA
OR·1-o3-3342 No Standard 16.97
OR-1·04-3342 9S% within 72 hours 97.87 2.87 141
OR-1-oS-3342 No Standard NA
OR-1-06-3342 9S% within 72 hours NA
OR-2-03·3342 No Standard 20.87
OR-2-04-3342 95% within 72 hours 100 5 29
OR-2-0S-3342 No Standard NA
OR-2-06-3342 9S% within 72 hours NA
OR-1-o3-3343 No Standard 7.42
OR-1-04-3343 9S% within 72 hours 100 5 29
OR-1-0S·3343 No Standard NA
OR-1-06-3343 95% within 72 hours NA
OR·2-Q3-3343 No Standard 4.18
OR-2-Q4-3343 9S% within 72 hours 100 5 4
OR-2-o5-3343 No Standard NA
OR-2-06·3343 9S% within 72 hours NA
OR-l-03-3214 No Standard 8.56
OR-l-04-3214 9S% within 48 hours 100 5 18
OR-1-0S-3214 No Standard 13.11
OR-1-o5-3210 No Standard NA
OR-1-Q5-3211 No Standard NA
OR-1-Q5-3213 No Standard NA
OR-1-06-3214 95% within 72 hours 100 5 7
OR-1-06-3210 95% within 72 hours NA
OR-1-06-3211 95% within 72 hours NA
OR-1-06-3213 95% within 72 hours NA
OR-l-07-3214 No Standard NA
OR-1·08-3214 95% within 72 hours NA
OR-1-Q9-3214 No Standard NA
OR-1-Q9-3210 No Standard NA
OR-1-09-3211 No Standard NA
OR-l-09-3213 No Standard NA
OR-l-10-3214 95% within 96 hours NA
OR-1·1D-3210 95% within 96 hours NA
OR-1-1D-3211 95% within 96 hours NA
OR-1-1D-3213 95% within 96 hours NA
OR-2-03-3200 No Standard 49.18
OR-2-04-3200 95% within 48 hours 72.35 -22.65 170
OR-2-05-3200 No Standard 7.61
OR·2-06-3200 95% within 72 hours 100 5 11
OR·2·07-3200 No Standard NA
OR-2-o8-3200 95% within 72 hours NA
OR-2-Q9-3200 No Standard NA
OR-2-10-3200 95% within 96 hours NA
OR-3-01-3000 No Standard 35.55 13304
OR-4-01-3000 No Standard 1.63
OR-4-02-3000 97% by next business day at noon 96 -1 9510
OR-4·04-3000 No Standard 0
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VZ CLEC
MelriC# Standard Performance Performance Difference Vz Observations CLEC Observations Standard Deviation Sampling Error Z-Score

OR-4-05-3000 95% by next business day at noon '00 5 9505
OR-4'06-3000 Parity with VZ Retail 13.39 26.24 672809 13498 18.52 0.16 -79.81
OR-4-07-3000 Parity with VZ Retail 0.5 0.69 672809 13498 0.06 -3.1
OR-4-06·3000 No Standard 6.53 34.15 672809 13498
OR-4-09-3000 95% in 3 Bus Days of SOP Cmpttn 91.12 -3.88 5336
OR-4-10-3000 95% in 2 Bus Days Of SOP Cmpltn 100 5 5308
OR-4-11-3000 Not more than 5% 0 5 5308
OR-5-Q1-3000 No Standard 35.78 11953
OR-5-02-3000 No Standard 31.29 10153
OR-5-03-3000 95% 85.34 -9.66 5012
OR-6-01-3000 95% of Orders without VZ Errors 96.85 1.85 286
OR-6-02-3000 No Standard 99.32 2502
OR-6--Q3-3000 Not more that 5% of LSRCs resent due to VZ error 0.02 4.98 8868
OR-8-01-3000 95% in 2 hours 100 5 8258
OR-9-01-3000 99% 100 , 8258
PR-1-01-3111 Parity with VZ Retail 2.54 5.68 15700 120 6.55 0.6 -5.23
PR-1-01-3122 Parity with VZ Retail 2.54 3 15700 27 6.55 1.26 -0.67 (P)
PR-1-01-3140 Parity with VZ Retail 2.54 1.65 15700 1268 6.55 0.19 4.69
PR-1-03-3112 Parity with VZ Retail 4.54 5.71 6677 28 5.52 1.05 -1.33 (PI
PR-1-Q3-3140 Parity with VZ Retail 4.54 2.98 6677 42 5.52 0.65 1.83
PR-1-04-3112 Parity with VZ Retail 7.14 6.33 334 3 5.94 3.44
PR-1-04-3140 Parity with VZ Retail 7.14 2.33 334 3 5.94 3.44
PR-1-05-3112 Parity with VZ Retail 8.13 10 126 1 6.93 6.96
PR-1-05-3140 Parity with VZ Retail 8.13 3 126 5 6.93 3.16
PR-2-Q1-3111 Parity with VZ Retail 2.44 5.36 15457 88 5.96 0.64 -4.58
PR-2-01-3122 Parity with VZ Retail 2.44 3.08 15457 25 5.96 1.19 -0.79 (P)
PR-2-01-3140 Parity with VZ Retail 2.44 1.64 15457 1264 5.96 0.17 4.59
PR-2-03-3112 Parity with VZ Retail 4.35 5.59 5570 27 3.71 0.72 -1.55 (P)
PR-2-03-3140 Parity with VZ Retail 4.35 3.08 5570 36 3.71 0.62 2.05
PR-2-04-3112 Parity with VZ Retail 7.06 6 245 1 6.17 6.18
PR-2-04-3140 Parity with VZ Retail 7.06 3.5 245 2 6.17 4.38
PR-2-05-3112 Parity with VZ Retail 7.59 NA 96 6.16
PR-2-Q5-3140 Parity with VZ Retail 7.59 2.25 96 4 6.16 3.15
PR-3-01-3142 Parity with VZ Retail 69.74 34.64 131366 843 1.59 -22.11
PR-3-02-3142 Parity with VZ Retail 77.67 91.7 131366 843 1.44 9.75
PR-3-03-3142 Parity with VZ Retail 92.55 95.97 131366 843 0.91 3.77
PR-3-04-3142 Parity with VZ Retail 5.4 16.67 24100 36 3.77 2.99
PR-3-Q5-3142 Parity with VZ Retail 6.75 52.78 24100 36 4.71 9.34
PR-3-06-3142 Parity with VZ Retail 45.97 80.56 24100 36 8.31 4.16
PR-3-07-3142 Parity with VZ Retail 91.47 96.13 155466 879 0.94 4.93
PR-3-08-3142 Parity with VZ Retail 96.51 96.92 131366 843 0.42 -3.8
PR·3-o9-3142 Parity with VZ Retail 86.42 91.67 24100 36 5.34 0.61
PR-3-10-3142 Parity with VZ Retail 98.13 96.7 155466 879 0.46 -3.12
PR-4-02-3100 Parity with VZ Retail 2.24 14.05 5907 20 6.42 1.44 -2.56 (P)
PR-4-03-3100 No Standard 3.21 4.05 254225 2843
PR-4·Q4·3113 Parity with VZ Retail 10.74 1.82 41844 110 2.96 3.02
PR-4-04-3140 Parity with VZ Retail 10.74 5.19 41844 135 2.67 2.08
PR-4-05-3123 Parity with VZ Retail 0.66 0 212381 121 0.74 0.9
PR-4-05-3140 Parity with VZ Retail 0.66 0.44 212381 2472 0.16 1.34
PR-4-o7-3540 95% On Time 95.59 227 0.59
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VZ CLEC
MetriC# Standard Performance Performance Difference Vz Observations CLEC Observations Standard Deviation Sampling Error Z-Score

PR-4-08-3111 No Standard 0.75 400
PR-4-08-3123 No Standard 0.42 236
PR-4-08-3140 No Standard 0.04 2607
PR-4-10-3113 Parity with VZ Retail 10.62 3.13 34612 32 5.45 1.37
PR-4-10-3140 Parity with VZ Retail 10.62 7.69 34612 52 4.28 0.69
PR-4-11-3123 Parity with VZ Retail 0.66 0 185884 46 1.19 0.55
PR-4-11-3140 Parity with VZ Retail 0.66 0.53 185884 1328 0.22 0.58
PR-5-01-3112 Parity with VZ Retail 1.19 1.74 41844 115 1.01 -0.54
PR-5-01-3140 Parity with VZ Retail 1.19 0.74 4'844 135 0.93 0.48
PR-5-02-3112 Parity with VZ Retail 0.01 0 41644 115 0.09 0.11
PR·5·02·3'40 Parity with VZ Retail 0.01 0 41844 135 0.09 0.12
PR-5-03-3112 Parity with VZ Retail 0 0 41844 115 0
PR-5-03-3140 Parity with VZ Retail 0 0 41844 '35 0
PR-6-01-3112 Parity with VZ Retail 4.61 2.18 237273 2113 0.46 5.31
PR-6-01-3140 Parity with VZ Retail 4.61 0.97 237273 7905 0.24 15.16
PR-6-02·3112 Parity with VZ Retail 3.12 1.28 237273 2113 0.38 4.86
PR-6-02-3140 Parity with VZ Retail 3.12 0.28 237273 7905 0.2 14.31
PR-6-03-3112 No Standard 3.12 3.08 237273 2113
PR-6-03-3121 No Standard 3.12 38.82 237273 152
PR-8-01-3100 Parity with VZ Retail 0 0 254225 2843 0
PR-8-02·3100 Parity with VZ Retail 0 0 254225 2843 0
PR-9-01-3114 95% whn cut over window 97.2 429 2.2
PR-9-08-3520 No Standard 19.59 11
PR-9-09-3520 No Standard 0 429
PR-1-01-3341 Parity with VZ Retail 6 NA 45 0
PR-1-02-3341 Parity with VZ Retail 6 6 226 10 0 0
PR-2-01-3341 Parity with VZ Retail 6 NA 44 0
PR-2-Q2-3341 Parity with VZ Retail 6.04 5 196 8 0.42 0.15
PR-3-10-3341 Parity with VZ Retail '00 100 16 8 0
PR-4-02-3341 Parity with VZ Retail 2.57 2 93 2 3.12 2.23
PR-4-03-3341 No Standard 8.96 11.39 1603 79
PR-4-Q4-3341 Parity with VZ Retail 6.45 1.3 1210 77 2.69 1.76
PR-4-Q5-3341 Parity with VZ Retail 0.79 NA 379
PR-4·08·3341 No Standard 0 79
PR-4-10-3341 Parity with VZ Retail 7.99 1.72 1039 58 3.66 1.71
PR-4-11-3341 Parity with VZ Retail 0.66 NA 347
PR-5-01-3341 Parity with VZ Retail 0.9 1.3 1224 77 1.11 -0.36
PR-5-Q2-3341 Parity with VZ Retail 0 0 '224 77 0
PR-5-03-3341 Parity with VZ Retail 0 0 1224 77 0
PR-6-01-3341 Parity with VZ Retail 4.93 6.33 1196 79 2.52 -0.55
PR-6-03-3341 No Standard 3.01 5.06 1196 79
PR-6-01-3341 Parity with VZ Retail 0 0 1603 79 0
PR-8-02-3341 Parity with VZ Retail 0 0 1603 79 0
PR-4-10-3342 Parity with VZ Retail 7.53 1.79 465 223 2.15 2.67
PR-4-11-3342 Parity with VZ Retail 0.49 0 1847 139 0.61 0.8
PR-1-01-3342 No Standard 3.96 6 1842 4 1.77 0.89
PR-1-Q2-3342 No Standard 4.54 5.91 464 '33 2.57 0.25 -5.42
PR-2-01·3342 No Standard 3.98 4.25 1813 4 1.82 0.91
PR-2-02-3342 No Standard 4.65 5.44 412 '00 2.54 0.28 -2.79
PR-3-10-3342 95% On Time 99.03 103 4.03
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VZ CLEC
Metric# Standard Performance Performance Difference Vz Observations CLEC Observations Standard Deviation Sampling Error Z-Score

PR-3-11-3342 95% on Time 100 142 5
PR-4-02-3342 Parity wI Retail DSO 8.95 1.25 21 4 9.02 4.92
PR-4·03-3342 No Standard 0.65 15.06 10745 332
PR-4-04-3342 Not more than 5% 5.92 0.31 557 319 1.66 4.69
PR-4-08-3342 No Standard 0 332
PR-4-14-3342 95% on Time 98.72 312 3.72
PR-5-01-3342 Parity with VZ Retail 1.94 0.93 568 323 0.96 1.05
PR-S-D2-3342 Parity with VZ Retail 0.18 0 568 323 03 0.61
PR-S-D3-3342 Parity with VZ Retail 0 0 568 323 0
PR-6-01-3342 Parity with Retail POTS Dispatch 9.87 6.93 55555 332 1.64 1.79
PR-6-03-3342 No Standard 5.67 4.82 11719 332
PR-6-01·3342 Parity wI Retail DSO 0 0 420 332 0
PR-8-02-3342 Parity wI Retail DSO 0 0 420 332 0
PR-1-01-3343 Parity with VZ Retail 3.96 3.02 1842 109 1.77 0.17 5.39
PR-1-02-3343 Parity with VZ Retail 4.54 3.07 464 14 2.57 0.7 2.11
PR-2·01-3343 Parity with VZ Retail 3.98 302 1813 106 1.82 0.18 5.33
PR-2-o2-3343 Parity with VZ Retail 4.65 3.09 412 11 2.54 0.78 2.01
PR-3-o3-3343 Parity wI VZ Retail 56.99 95.33 1780 107 4.9 7.42
PR-3-10-3343 Parity wI VZ Retail 91,01 100 2179 118 27 3.33
PR·3-11-3343 Parity wI VZ Retail 99.36 100 2179 119 0.75 0.85
PR-4-02-3343 Parity with VZ Retail 2.92 6 66 1 4.02 4.05
PR-4-03·3343 No Standard 0.65 2.3 10745 174
PR-4·04·3343 Parity with VZ Retail 5.92 5.88 557 17 5.81 0.01
PR-4-D5-3343 Parity with VZ Retail 0.22 0 10177 157 0.38 0.58
PR-4-Q8-3343 No Standard 0 174
PR-5-D1-3343 Parity with VZ Retail 1.94 0 566 17 3.39 0.57
PR-S-D2-3343 Parity with VZ Retail 0.18 0 566 17 1.04 0.17
PR-5-D3-3343 Parity with VZ Retail 0 0 566 17 0
PR-6-01·3343 Parity with VZ Retail 6.95 1.15 11719 174 1.94 2.99
PR-6-03-3343 No Standard 5.67 4.6 11719 174
PR-8-01·3343 Parity with VZ Retail 0 0 10745 174 0
PR-8-02-3343 Parity with VZ Retail 0 0 10745 174 0
PR-1-12-3133 Parity with VZ Retail 3.27 3.95 60467 1725 7.13 0.17 -3.91
PR·2-18-3133 Parity with VZ Retail 2.82 3.79 61863 1652 6.11 0.15 -6.37
PR-1-01-3200 Parity with VZ Retail 9.38 NA 637 4.85
PR-1-02-3200 Parity with VZ Retail 9.79 14.53 314 15 7.59 2.01 -1.91 (P)
PR-1-06-3210 Parity with VZ Retail 9,74 4.6 231 10 8.07 2.61 1.97
PR-1-07-3211 Parity with VZ Retail 9.73 13.67 461 9 5.35 1.6
PR-1-08-3213 Parity with VZ Retail NA NA
PR-1-09-3510 Parity with VZ Retail 9.73 14.5 461 4 5.35 2.69
PR-1-09-3530 Parity with VZ Retail NA 18.5 2
PR-1-12-3200 Parity with VZ Retail 6.97 6.33 306 3 4.19 2.43
PR-2-D1-3200 Parity with VZ Retail 7.89 NA 321 6.26
PR-2-o2-3200 Parity with VZ Retail 9.35 15.29 199 7 5.64 2.17
PR-2-Q6-3210 Parity with VZ Retail 6.1 6.67 123 3 6.31 3.69
PR-2-07-3211 Parity with VZ Retail 9.04 13 238 4 7.2 3.63
PR-2-08-3213 Parity with VZ Retail NA NA
PR-2-09-3510 See Legend 19 2
PR-2-09-3530 See Legend 17 1
PR·2-18-3200 Parity with VZ Retail 7.16 6.33 260 3 3.81 2.21
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MetriC# Standard Performance Performance Difference Vz Observations CLEG Observations Standard Deviation Sampling Error Z-Score

PR-4-01-3200 Parity with VZ Retail 4.25 5.56 1387 35 3.41 -0.38
PR-4~01-3510 Parity wi Retail DS1 3.06 8 621 25 3.51 -0.87 (P)
PR-4-01-3530 Parity wi Retall DS3 NA 0 2
PR-4-Q2-3200 Parity with VZ Retail 6.97 11 59 2 7.73
PR-4-Q2-3510 Parity wi Retail OS1 2.63 4.5 19 2
PR-4-02-3530 Parity wi Retail DS3 NA NA
PR-4-03-3200 No Standard 41.96 47.37 1387 38
PR-4-03-3510 No Standard 44.12 40 621 25
PR-4·08·3200 No Standard 50 6
PR-4-09-3200 Parity with VZ Retail 4.3 0 953 9 6.79
PR-4-09-3510 Parity wi Retail OS1 3.03 25 462 4 8.61
PR-4-09-3530 Parity wi Retail DS3 NA 0 2
PR-5-01-3200 Parity with VZ Retail 0.76 NA 395
PR-5-02-3200 Parity with VZ Retail 0 NA 395
PR-5-03-3200 Parity with VZ Retail 0 NA 395
PR-6-01-3200 Parity with VZ Retail 1.89 8.96 1003 67 1.72 -4.1
PR-6-03-3200 No Standard 0.9 0 1003 67
PR-7-Q1-3510 95% on Time According to Schedule 57.14 28
PR~8~01-3200 Parity with VZ Retail 0 0 1387 36 0
PR-8-01~3510 Parity wi Retail OS1 0 0 621 25 0
PR-a-01-3530 Parity wi Retail OS3 NA 0 2
PR-8-02-3200 Parity with VZ Retail 0 0 1387 36 0
PR-8-02-3510 Parity wi Retail OS1 0 0 621 25 0
PR-8-02-3530 Parity wI Retail OS3 NA 0 2
MR-2-Q2-3112 Parity with VZ Retail 0.95 0.61 6149165 45594 0.05 7.53
MR-2-02-3140 Parity with VZ Retail 0.95 0.83 6149165 25893 0.06 1.89
MR-2-03-3112 Parity with VZ Retail 0.12 0.02 6149165 45594 0.02 6.45
MR-2-03-3140 Parity with VZ Retail 0.12 0.24 6149165 25893 0.02 -5.41
MR-2-Q4-3112 No Standard 6.24 0 70361 284
MR-2-04-3140 No Standard 6.24 6.69 70361 299
MR-2-05-3112 No Standard 0.82 0.83 6149165 45594
MR-2-05-3140 No Standard 0.82 0.65 6149165 25893
MR-3-01-3112 Parity with VZ Retail 17.7 10.51 58310 276 2.3 3.12

MR-3-o1-3140 Parity with VZ Retail 17.7 27.78 58310 216 2.6 -3.87

MR-3-02-3112 Parity with VZ Retail 10.81 25 7658 8 10.98

MR-3-02-3140 Parity with VZ Retail 10.81 23.81 7658 63 3.93 ~3.31

MR-3-03-3112 No Standard 9.26 6.9 50296 377
MR-3-03-3140 No Standard 9.26 20.24 50296 168
MR-4-01-3112 Parity with VZ Retail 20.55 17.13 65968 284 23.46 1.39 2.45

MR-4-01~3140 Parity with VZ Retail 20,55 23.51 65968 279 23.46 1.41 -2.11

MR4-Q2-3112 Parity with VZ Retail 22.02 17.3 58310 276 23.95 1.44 3.27

MR-4-02-3140 Parity with VZ Retail 22.02 25.07 58310 216 23.95 1.63 -1.86
MR-4-Q3-3112 Parity with VZ Retail 9.3 11.26 7658 8 15.16 5.36
MR-4-03-3140 Parity with VZ Retail 9.3 18.17 7658 63 15.16 1.92 -4.63
MR-4-04-3112 Parity with VZ Retail 73.54 85.21 65968 284 2.62 4.45
MR-4-04-3140 Parity with VZ Retail 73.54 69.89 65968 279 2.65 -1.38

MR-4-06-3140 Parity with VZ Retail 77.65 78.95 44534 190 3.03 ~O.43

MR-4..(l7-3112 Parity with VZ Retail 62.08 53.47 44534 202 3.42 2.52
MR-4-07-3140 Parity with VZ Retail 62.08 64.74 44534 190 3.53 -0.75
MR-4-08~3112 Parity with VZ Retail 23.9 13.86 44534 202 3.01 3.34

13



New Jersey - January 2002

VZ eLEe
MetriC# Standard Performance Performance Difference Vz Observations CLEC Observations Standard Deviation Sampling Error Z-ScoreMR-4-08-3140 Parity with VZ Retail 23.9 28.95 44534 190 3.1 -1.63MR-5-01-3112 Parity with VZ Retail 17.83 24.3 65968 284 2.28 -2.84MR-5-01-3140 Parity with VZ Retail 17.83 17.2 65968 279 2.3 0.27MR-2-02-3341 Parity with VZ Retail 0.47 1.05 77077 2952 0.13 -4.46MR-2-03-3341 Parity with VZ Retail 0.15 0.14 77077 2952 0.07 0.21MR-2-04-3341 No Standard 11.58 0 545 35

MR-2-05-3341 No Standard 0.88 1.05 77077 2952
MR-3-01-3341 Parity with VZ Retail 47.27 6.45 366 31 9.34 4.37MR-3-02-3341 Parity with VZ Retail 34.48 25 116 4 24.17MR-3-03-3341 No Standard 32.5 3.23 680 31
MR-4-01-3341 Parity with VZ Retail 25.73 21.5 482 35 29.34 5.14 0.82MR-4-02-3341 Parity with VZ Retail 29.26 20.43 366 31 30.66 5.74 1.54MR-4-03-3341 Parity with VZ Retail 14.59 29.77 116 4 21.24 10.8
MR-4-04-3341 Parity with VZ Retail 63.49 74.29 482 35 8.43 1.28MR-4-07-3341 Parity with VZ Retail 62.72 69.7 287 33 8.89 -0.79
MR-4-Q8-3341 Parity with VZ Retail 34.49 27.27 287 33 8.74 0.83
MR-5-Q1-3341 Parity with VZ Retail 14.73 14.29 482 35 6.2 0.07
MR-2-02-3342 Parity with VZ Retail 1.28 0.8 140670 13304 0.1 4.68
MR-2-03-3342 Parity with VZ Retail 0.2 0.11 140670 13304 0.04 2.19
MR-2-04-3342 No Standard 9.29 0 3198 145
MR-2-Q5-3342 No Standard 1.75 0.7 140670 13304
MR-3-01-3342 Parity with VZ Retail 21.13 11.54 2428 130 3.68 2.61
MR-3-02-3342 Parity with VZ Retail 20.51 13.33 473 15 10.59 0.68
MR-3-03-3342 No Standard 13.59 3.23 2458 93
MR-4-02-3342 Parity with VZ Retail 26.72 24.57 2428 130 28.34 2.55 0,84
MR-4-03-3342 Parity with VZ Retail 18.22 13.46 473 15 23.12 6.06 0.78
MR-4-04-3342 Parity with VZ Retail 66.18 68.28 2901 145 4.03 0.52
MR-4-07-3342 Parity with VZ Retail 73.58 62.96 2180 135 3.91 2.72
MR-4-08-3342 Parity with VZ Retail 32.29 31.85 2180 135 4.15 0.11
MR-5-01-3342 Parity with VZ Retail 20.23 13.1 2901 145 3.42 2,09
MR-2-02-3343 Parity with VZ Retail 1.28 0 140670 1635 0.28 4.58
MR-2-Q3-3343 Parity with VZ Retail 0.2 0.06 140670 1635 0.11 1.26
MR-2..Q4-3343 No Standard 9.29 0 3198 3
MR-2-Q5-3343 No Standard 1.75 0.86 140670 1635
MR-3-Q1-3343 Parity with VZ Retail 21.13 NA 2428
MR-3-02-3343 Parity with VZ Retait 20.51 0 473 3 23.39
MR-3-03-3343 No Standard 13.59 0 2458 14
MR-4-Q2-3343 Parity with VZ Retail 26.72 NA 2428 28.34
MR-4-03-3343 Parity with VZ Retail 18.22 11.43 473 3 23.12 13.39
MR-4-04-3343 Parity with VZ Retail 66.18 66.67 2901 3 27.33
MR-4-07-3343 Parity with VZ Retail 73.58 33.33 2180 3 25.47
MR",-o8-3343 Parity with VZ Retail 32.29 33.33 2180 3 27.01
MR-5-01-3343 Parity with VZ Retail 20.23 0 2901 3 23.2
MR-2-01-3200 Parity with VZ Retait 0.2 1.42 369454 916 0.15 -8.39
MR-2-05-3200 No Standard 0.24 2.07 369454 916
MR-4-01-3200 Parity with VZ Retail 5.26 4.39 721 13 5.26 1.47 0.59
MR-4-Q2-3200 Parity with VZ Retail 6.74 4.94 388 9 5.58 1.88
MR-4-D4-3200 Parity with VZ Retail 98.06 100 721 13 3.86 05
MR-4-06-3200 Parity with VZ Retail 48.54 50 721 12 14.55 0.19(P)
MR-4-07-3200 Parity with VZ Retait 7.91 0 721 12 7.86 1.01
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vz eLEe
MetriC# Standard Performance Performance Difference Vz Observations CLEC Observations Standard Deviation Sampling Error Z-Score

MR-4-U8-3200 Parity with VZ Retail 1.94 0 721 12 4.01 0.48
MR-5·01-3200 Parity with VZ Retail 18.31 15.38 721 13 10.82 0.27
OR-1-11-5020 No Standard 3.55
OR-1-12-5020 95% in 10 days; Faxed+24 hrs 100 5 9
OR-1-13-5000 95% in 11 days; Faxed+24 hrs 60 -35 5
OR-1-19-5020 95% in 10 days 100 5 4
OR-1-19-5030 95% on Time - Negotiated Process 100 5 2
OR-2-11-5020 No Standard 2
OR-2-12-5020 95% within 10 Days 100 5 4
PR-1-09-5020 Parity with IXC I FGD 13.08 11.17 48 6 4.35 1.88
PR-1-09-5030 Parity with IXC I FGD 11.16 10.4S 128 11 5.19 1.63 0.44
PR-2-o9-5020 Parity with IXC I FGD 14.45 14 11 1 5.52 5.77
PR-2-09-5030 Parity with IXC I FGD NA NA
PR-4-01-5000 Parity with IXC I FGD 0 0.92 22923 7824 0
PR-4·02-5000 Parity with IXC I FGD NA 1.33 72
PR-4-03-5000 No Standard 77.07 65.75 22923 7824
PR-4-09-5000 Parity with IXC I FGD 0 0 480 24 0
PR-S-01-S000 Parity with IXC I FGD 0 0 22923 7824 0
PR-5·02-5000 Parity with IXC I FGD 0 0 22923 7824 0
PR-5-03-5000 Parity with IXC I FGD 0 0 22923 7824 0
PR-6-01-S000 Parity with IXC I FGD 0.02 0 22923 7824 0.02 1.01
PR..a-U3-S000 No Standard 0 0 22923 7824
PR-8-01-S000 Parity with IXC I FGD 0.42 0 22923 7824 0.08 4.96
PR-8-02-5000 Parity with IXC I FGD 0.1 0 22923 7824 0.04 2.42
MR-2-01-S400 Parity with IXC I FGD 0.01 0.01 417646 294230 0 1.66
MR-4-01-5000 Parity with IXC I FGD 9.56 3.8 58 27 21.08 4.91 1.17
MR-4-04-5000 Parity with IXC I FGD 91.38 100 58 27 6.54 1.32
MR-4"()5-S000 Parity with IXC I FGD 58.62 40.74 58 27 11.47 1.56
MR-4-0e-5000 Parity with IXC I FGD 34.48 29.63 58 27 11,07 0.44
MR-4-07-5000 Parity with IXC I FGD 17.24 7.41 58 27 8.8 1.12
MR-4-U8-5000 Parity with IXC I FGD 8.62 0 58 27 6.54 1.32
MR-5..()1-5400 Parity with IXC I FGD 17.24 18.52 58 27 6.8 0.14 (P)
NP-1·01-5000 No Standard 1.71 409
NP-1-01-5400 No Standard 0 149
NP-1-02-S000 No Standard 1.71 409
NP-1-02-5400 No Standard 9.4 149
NP-1-03-5400 No Standard 0
NP-1·04-5400 See Guidelines 0
NP-2-o1-6110 95% on Time -15 Bus Days 100 8 5
Np·2-C1-6120 95% on Time -15 Bus Days 100 3 5
NP-2-0Z-6110 No Standard 105 2
NP-2-02-61Z0 No Standard NA
NP-2·03-6110 No Standard 105 5
NP-2-03-6120 No Standard NA
NP-2-04-6110 No Standard NA
NP-2-04-6120 No Standard NA
NP-2-C5-6110 No Standard NA
NP-2-05-8120 No Standard NA
NP-2-06-6110 No Standard 39 3
NP-Z·06-6120 No Standard 47.5 4
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MetriC#
NP-2-07-6110
NP-2-07-6120
NP-2-08-6110
NP-2-08-6120
NP-5-01-S000
NP-6-01-5000

Standard
95% on Time According to Schedule
95% on Time According to Schedule

No Standard
No Standard

Parity with VZ Retail
Parity with VZ Retail

vz
Performance

67.86
RQ

CLEC
Performance

100
100
NA
NA

67.86
RQ

Difference Vz Observations CLEC Observations
10

4

28 28

Standard Deviation Sampling Error Z-Score
5
5

12.48
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"""'. Standard VZ Perfonnance CLEC Perlonnance Oiffenmce VI. Observations CLEC Observations Standard Deviation Sampling EmN" Z·ScorePO-1-01-6020 Parity plus <= 4 Seconds 0.17 2,95 -2.78
PO-1-o1-6030 Parity plus <= 4 Seconds 0.17 1 -083
PO-1-01-60SO Parity plus <.. 4 Secof1ds 0.17 2.61 -2.44
PO-1-02-6020 Parity plus <= 4 Seconds 2.05 4.73 -2.68
PO-1-02-6030 Parity plus <= 4 Seconds 2,05 NA
PO-1-02-60SO Parity plus <= 4 Seconds 2,05 4.49 -2.44
PO-1-03-6020 Parity plus <= 4 Seconds 5.77 606 -0.29
PQ-1-o3-603O Parity plus <= 4 Seconds 5,77 5,42 0.35
PO-1-o3-60SO Parity plus ..= 4 Seconds 5,77 57 0.07
PO-1-Q4-6020 Parity plus .... 4 Seconds 11.25 NA
PO-1-Q4-603Q Parity plus ..= 4 Seconds 11.25 NA
PD-1-Q4-60SO Parity plus ..", 4 Seconds 11.25 13.57 -2,32
PO-1..()5-6Q20 Parity plus ..= 4 Semnds 6.58 '.58 0.92
PD-1-05-6030 Parity plus ..= 4 Seconds 6.58 NA
PO-1-DS-6050 Parity plus <", 4 Seconds 658 6,27 031
PD-1-Q6.6020 Parity plus <= 4 Seconds 12.49 4,11 838
PD-1-06-m)3() Parity plus <= 4 Seconds 12.49 2.37 10.12
PO-I-066050 Parity p1us"= 4 Seconds 12,49 4.21 8,28
PO-1-07-6020 Parity plus <= 4 Seconds 0,02 23 -2.28
PO-1-o7-6030 Parity plus <= 4 Seconds ">2 0.58 -0.56
PO-'-07-605O Parity plus <= 4 Seconds 0,02 283 -2,81
PO-1-o9-0020 Parity plus"= 10 Seconds 0.17 1.96 -179
Po-1-09-603O Parity plus"" 10 Seconds 0.17 0.34 -0,17
PO-2-o1-603O No Standard 100 0
PO-2-o1-6040 No Standard 99.45 ,
PO-2-Q1-6060 No Standard 100 0
PD-2-02-6020 9950% 99" 0.34 1
PD-2-02--6030 99.50% 100 0.' 0
PO-2-02-605O 99.50% 99.82 0.32 1
PO-2·02--6040 99.50% 99." 0.34 1
PO-2-02-6060 99.50% 100 0.' 0
PO-2-03-603O No Standard 100 0
PQ-2-03-6040 No Standard 98.75 3
PO-2-03-6060 No Standard 100 0
P0-3-01-2OO1 No Standard 16.33
PO-3-02-2001 85% in 20 Seconds 88.32 3.32 5384
PO-3-Q3-3002 No Standard 8,55
PD-J.04.3002 85% in 2() Seconds 87.2 22 91539
PQ-4-D1-6600 95% complying wI applic:able minimum interval 100 , ,
PD-4-Q2-6600 No Standard NA
PO-A-0J.<600 0>= 8 Days NA
PO-5-01-203O Not more than 20 Minutes 15 , 1
PO-6-D1-2000 Not more than 5% 0 , 70
PO-7-01-2000 95% Complying with Schedule NA
PO-7-D2-2000 No_ NA
PO-7-o3-2000 No Standard NA
PQ-7-Q4-2000 No SlanlHrd NA
P0-8-01-2000 95% within 72 Hours 100
PO-8--D2-2000 95% within 72 Hours NA
MR-1-D1-6040 Parity plus"= 7 Seconds 8.19 3.71 4,48 1221
MR-1-o1-8060 Parity plus"'" 4 Seconds 8.19 13.18 ~.99 230
MR-1-02-6040 Partty plus <", 7 Seconds 3." 3.42 0.52 637
MR-1-Q2-6060 Parity pIus"= 4 Seconds 3" 02 3.74 47
MR-1-D3-6040 Parity plus ..= 7 Seconds 8,19 NA
MR-1-D3-6060 Parity plus <= 4 Seconds 8,19 6.82 1.37 lA,
MR-1-04-6040 Parity plus ..= 7 Seconds 9.49 8,16 1.33 7
MR-1-04-&l60 Parity plus <= 4 Seconds 9.49 NA
MR-1-0s-e040 PlIIity plus <z 7 Seconds 034 1.12 -0,78 603
MR-1-D5-6060 Parity plus ..= .. Seconds NEF NEF
MR-1-D6-6040 Parity plus ..= 7 Seconds 52,05 41.15 10.9 "96
MR-1-06-6060 Parity plus ..= 4 Seconds 52,05 59.92 -787 15
B1-1-o1-2030 No_ 99.03
BI-1-02-2030 95% of DUF in 4 Business Days 99.37 4.37 14610729
BI-1-03-203O No Standard 9966
BI-1-04-203O No Standard 99,85
BI-2-01-203O 98% in 10 Business Days 100 2 366
BI-2-D2-203O 98% in 10 Business Days 100 2 32
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..trid S~ndard VZ Perfonnlnca CLEC Perfonnance Difference \/z Obse"'.tions CLEC Ob.."'.tions S~ndardDeviation Samplil'lg Error Z-Score81-3-01-2030 No Standard 0.61 0.72 417310917 15500685
81-3-03-2030 Parity with VZ Retail 0.79 0.72 417310917 15500685 0 30.5781-3-06-2030 Parity with VZ Retail NA 6.42 2109902
81-4-01-2030 95% 100 5 23633538
61-4-02-2030 No Standard NA
61-5-01-2030 95% 100 5 191
61-8-01·2030 No Standard 100 100 959903610 491708536
61-8-02-2030 Parity with VZ Retail 100 100 959751535 491699408 061-7-01-2030 No SllIndard 37.38 93.92 31914801 486016
61-7-02-2030 Parity 'Nitti VZ Reta~ 34.04 93.46 30185497 "'5988 007 831.3381-8-01-2030 No Standard 99.54 99.91 10636976 999202
81-8-02-2030 Parity with VZ Retail 99.53 99.91 10179329 935830 0,01 51.4300.1-01-1020 NoSlandard 3.13 0.25 4850

00-1-02-1020 No SllIndard 5.21 1.29 34495
00.1-03-1020 95% in 30 Seconds 9971 100 5 4850
00.1-04-1020 95% In 30 Seconds 99,91 100 5 34495
00-3-01-1020 No SllIndard 98.' 98.5 200 200
00.3-02-1020 Parity with VZ Retail 96.5 98.5 200 200 1,22 0GE-1-01-2030 95% on or before Due Date 100 5 231
GE-2-01-203O 95% on or before Due Date 100 5 23
GE-3-01-203O No SllIndard NA
00-'-01-2320 No Standard 0.26
00-1-02-2320 95% will1ln 2 hours 99.47 4.47 16245
00-1-03-2320 No SlanOard 11.36
OO-1-D4-232O 95% within 24 hours 98.4 3.4 3681
OR-1-05-2320 No Standard 16.93
OR-1-06-2320 95% within 72 hours 99.66 4.66 290
OR-1-07-2320 No Standard NA
OR-1-OS-2320 95% within 48 hours NA
OR-1-Q9.-2320 No SllIodard NA
OR-1-1Q.2320 95% within 9B hours NA
OR-2-01-2320 No Standard 0.05
OR-2-02-2320 95% within 2 hours 99.55 4.55 2434
00-2-03-2320 No Standard 11.8
00-2-04-2320 95% within 24 hours 9966 4.66 1759
00-2-05-2320 No Standard 12.51
OR-2-05-2320 95% wilhin 72 hours 99.68 4.68 308
OR-2-07·2320 No Standard NA
OR-2..Q8.2320 95% within 48 hounl NA
OR-2-09-2320 No SllIndard NA
OR-2-1Q.2320 95% within 96 hours NA
OR-7-01-2100 95% 99.41 4.41 10500
00-1-03-2341 No Standard 18.29
OO-1-D4-2341 95% within 72 hours 100 , 23
00-1-05-2341 No Slanaard 7.84
OR-1..Q6-2341 95% within 72 hours 100
OR·1-07-2341 No Standard NA
OR-1-Dl1-2341 95% within 9B hours NA
OR-1-09-2341 No Standard NA
OR-l-1Q.2341 95% within 96 hours NA
OR-2-03-2341 No Standard 11.36
OR-2-Q4..2341 95% within 72 hours 100 , 57
OO-2-QS.2341 No5_ 11.4
OR-2-CJ6.2341 95% within 72 hours 100 5 6
OR-2-OH341 No Standard NA
OR-2-D8-2341 95% wllhirI 98 hours NA
OR-2-D9-2341 No Standard NA
OR-2-1Q.2341 95% within 98 hours NA
00-1-03-2342 N._ NA
OR-1-Q4..2342 95% wllhin 72 hours NA
00-1-05-2342 No Slarldard NA
OR-1-06-2342 95% wllhin 72 hours NA
OR-1-07-2342 No Sta'ldard NA
OR-1-D8-2342 95% within 96 hours NA
OR-1-09-2342 No Standard NA
OR-1-1Q.2342 95% witIlln 9B hours NA
OR-2-03-2342 No Standard NA
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....... Standard VZ Performanee ClEC Performanee """'~~ Vz Oburvations CLEC Observations Standard DeviaUon Sampling Error Z-Score

OR-2-04·2342 95% within 72 hours NA
OR·2-05-2342 No Standard NA
OR-2-Q6-2342 95% 'Nilhin 72 hours NA
OR·2-07·2342 No Standard NA
OR-2"()8-2342 95% wilhin 96 hoUfS NA
OR·2..()9..2342 No Standard NA
OR·2·1G-2342 95% \/iithin 96l1ol.lrs NA
OR·1-03-2214 No StaI'ldard B.86
OR·1-04·2214 95% within 48 hours 100 5 33
OR·1"()5-2214 NoSlandard 12.5
OR·1..()5-2210 No Standard NA
OR·1..()5-2211 No Standard NA
OR·1..()5-2213 No Standard NA
QR·1·06-2214 95% within 72 hours 100 5 12
OR·1-Q6-2210 95% within 72 hours NA
QR·1..Q6-2211 95% within 72 hours NA
OR·1-Q6-2213 95,., within 72 hours NA
OR·1"()7·2214 No StllOdard NA
OR·'·08-2214 95% within 72 hours NA
OR·1-09-2214 No Sl8ndllrd NA
QR·1-09-2210 No Standard NA
OR·1...()9-2211 NoSIendllrd NA
OR·1..()9..2213 No Standard NA
OR-1·1G-2214 95% within 96 hours NA
OR·1·1G-2210 95% within 96 hours NA
QR·1·1()'2211 95% within 96 hours NA
OR·1·1G-2213 95% within 96 hours NA
OR·2"()3-22oo No Slandard 8.81

OR-2·04-2200 95% within 48 hours 89.1 4.1 111
OR·2"()5-2200 No Standard 11.04
OR-2--oa-2200 95% within 72 hours 100 5 43
OR·2"()7·2200 NoStanllard NA
OR·2..()8..2200 95% w1ltlin 72 hours NA
QR·2-09-2200 No Standard NA
OR·2·1()'2200 95% within 96 hours NA

OR-3-01·2000 No Standard 22.05 21398

QR-4-01·2000 NoSlanderd 1.05

OR-4.Q2·2000 97% by next business a.y at noon 99.19 2.19 17737

OR-4-04·2000 No Standard 0
OR-4-05-2000 95% by nelll business day at noon 89.92 4.92 17923

OR-4-08-2000 Parity with VZ RetaH 29.72 28 597641 24505 37.76 0.25 6.89

OR-4-07·2000 Parity with VZ Relail 0.85 0.27 597641 24505 0.06 9.69

OR-4<J6.2000 No Standard 6.74 5.31 597641 24505
OR-4--09-2000 95% in 3 Bus Days 01 SOP Cmplln ..... 3." 9640
00-4·10-2000 95% in 2 Bus 011)'$ of SOP cmpltn 99.84 4." "31
OR-4-11·2000 Not more then 5% 0 5 9631

QR·5-01·2000 No St8r'I<Mrd BOOB 20314

OR·5-02·2000 No Standard 80.38 20215

OR-5-03-2000 85% 93.98 ·1.02 17310

QR-6-01·2000 95% 01 Ofders without VZ errors .... 1." 289
OR-6.Q2-2000 No Standard 99.72 3803
OR-6.Q3-2000 Not more Itlat 5% of LSRCs resent due 10 VZ elTOr 0.02 4." .....
OR·8-01·2000 95% in 2 hours 100 5 11415

OR·9-01·2000 89% 100 1 11415

PR-1-04-2100 Parity wiItl VZ Retail 6.45 2 303 4 6.35 32

PR-1-05-2100 Parity wiItl VZ Retail 8.57 2.67 99 B '.54 401

PR_2-04-2100 Parity with VZ Retail 6.01 2 232 4 506 2.55

PR·2..()5-2100 Parity with VZ Retail 6.14 3.B .. 5 4.73 2.19

PR·3-01·2100 PaRty with VZ Retail 74.26 ..... 111893 2477 0.89 -17.79

PR·3-02·2100 Parity with VZ Retail 82.5 ..... 111893 2477 0.77 2.54
PR·3-03-2100 Parity wiltl VZ Reta~ 93.05 98.67 111893 2477 0.52 10.88

PR-3-04-2100 Parity with VZ Retail 5.48 11.82 2084' 1080 o.n 8.53

PR-3-05-2100 Parity with VZ Retail '.82 37.81 2084' 1050 0.94 29.74

PR·3-08-2100 Parity with VZ Retail 47.24 93.05 2084' 1050 1.58 29.02

PR·3-07·2100 Parity with VZ Retail 91.92 98.81 132642 3527 0.... 14.82

PR-3-OlI-2100 Parity with VZ Reta~ 99.06 89.84 111893 2477 0.28 ,..
PR-3-09-2100 Panly wilh VZ Retail 89.46 98,87 2094' 1050 0.97 9.48
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Metndl Standard VZ Performance ClEC Performance Dlfferenee Vl Observatloo$ CLEC Observation, Standard Deviation Sampling Error Z-ScorePR-3-1C-2100 Parity with VZ Retail 97.86 99,69 132842 3527 0,25 7.41PR-4-02-2100 Parity with VZ Retail 3.58 2.07 5651 151 10.84 0,87 1.74PR--4-03-2100 No Standard 3.11 5.98 221944 11944PR-4-l)4-2100 Parity with VZ Reta~ 11.55 5.88 36272 "88 0,67 8.52PR-4-05-2100 Parity with VZ Reted 0.79 0,17 185672 9478 0.09 6.65PR-4-08-2100 No Standard 0.05 11944PR-4·1D-2100 Parity with VZ Rslail 11.57 5.77 29300 1420 0.87 6,67PR-4-11-2100 Parity with VZ Reta~ 0.54 0.17 157695 "" 0,09 5.27PR-5-01·2100 Partly with VZ Retail 1.25 1,74 38272 ,.... 0.23 -2,12PR-5-02-2100 Parity with vz Reta~ 0.01 0 36272 "88 0,02 0.-48PR-5-03-2100 Parity with VZ Retail 0 0 36272 ,.... 0PR-6-01-2100 Panly wittl VZ Retail 4.72 5.23 212271 "12 0.23 -2,28PR-6-02-2100 Parity with VZ Retail 3.12 3.48 212271 "12 0.18 -1.98PR-EHl3-2100 NoStandan:I 3,23 3.16 212271 9212PR--8-(l1-2100 Panty with VZ Reta~ 0 0 221944 11944 0PR-8-02·2100 Parity wittl VZ Retail 0 0 221944 11944 0PR-1--01-2110 Par1ty with VZ Retail 1.89 1,21 15461 54' 4,32 0.19 3,61PR,1--03-2110 Parity with VZ Relail 4,25 2.35 5497 48 4.18 0.61 3.14PR-2--01-2110 Penty with VZ Reta~ 182 1.2 16237 514 4.06 0,18 3,41PR-2--03-2110 Parity with VZ Retail 4.18 226 4668 35 3.14 0,53 3.5PR-1--01·2120 Parity with VZ Retail 0.89 0.58 1-40808 7503 205 0.02 13.59PR-1--03-2120 Parity with VZ Retail 3.96 '.52 19714 1355 251 0.07 20.43PR-2--01-2120 Parity with VI Retail 0.88 054 139209 7390 2.05 0,02 13,89PR-2--03-2120 Panty with VI Reta~ 408 '" 16281 1015 2.45 0.08 18,17PR-1--01-2341 Parity with VZ Retail • NA 27 0PR-1-02-2341 Parity with VZ Retail • NA 14' 0PR-2-01-2341 Parity with VZ Reta~ • NA " 0PR-2--02-2341 Parity with VI Reta~ 6.17 NA 127 0.82PR--4-02-2341 Parity with VZ Reta~ 1.71 NA 112 1.41PR-4..Q3-2341 No Standard 7.58 20 1399 5
PR-4-~2341 Parity wittl VZ Retail 8.74 0 1041 4 14,15PR--4-05-2341 Parity with VZ Retail 0.3 0 335 1 548PR-4-08-23-41 No Standard 0 5
PR-4-1D-2341 Panty with VZ Rela~ 10.86 0 947 3 18.01PR-4-11-2341 Parity wiIIl VZ Retail 0.36 0 '60 , 2.03PR_5-01_2341 Pantywilh VZ Retail 1.88 0 1064 4 ..PR-5..Q2-2341 Panty with VZ Retah 0 0 1064 4 0PR-5--Q3.2341 Panty with VZ Reta~ 0 0 1064 4 0
PR--6-01-2341 Parity with VZ Retail 5.21 0 1055 4 11.14
PR--6-03-2341 No Standard 408 0 1055 4
PR-8-01·2341 Parity with VZ Retail 0 0 1399 5 0
PR-8-02·2341 Parity with VZ Reta~ 0 0 1399 5 0
PR-1..Q1-2342 Parity with VZ Retail 3.29 NA 9723 0.79
PR-1.Q2-2342 Panly with VZ Retail 3.48 NA 1473 0.94
PR_2-D1_2342 Parity willl VZ Retail 3.33 NA "" 1.33
PR-2..Q2-2342 Panty with VZ Reta~ 3.63 NA 1401 2,02
PR-4-02-2342 Parity with VZ Reta~ 8,63 NA 152 26.95
PR--4-D3-2342 No Standard 0 .. 8,33 194-48 12
PR-4-04--2342 Parity with VZ Retail 4.09 NA 1541
PR-4-05-23-42 Parity with VZ Reta~ 0,28 0 17665 12 1,53 0,18
PR--4-{)8.23-42 No Standn 0 12
PR--4-1C-23-42 Parity with VZ Retail '.04 NA 1474
PR--4-11-2342 Parity with VZ Retail 0.35 0 9723 , 2.09
PR-5-01-2342 Partly with VZ Retail 2.21 NA 1583
PR-S-02·2342 Parity with VZ Retail 0.19 NA 1563
PR.5-03-2342 Parity with VZ Retail 0 NA 1563
PR-6-01-2342 Parity with VZ Reta~ 3,59 0." '0465 104 1.83 1.44PR-6-03-23-42 N,"""" 2.85 3.65 '0465 104
PR-8-01-2342 Parity with VZ Reta~ 0 0 1944. 12 0PR-8-02-2342 Parity with VZ Retall 0 0 1944' 12 0
PR-1-12-2103 Par11y with VZ Retail 3,75 1.63 55330 -4831 '58 0.1 20.6PR-2-18-2103 Parity with VZ Retail 3.23 1.59 58136 4735 6,17 0.09 17.59PR-1-D1-2200 Parity with VZ Reta~ 12.05 5.25 960 4 7.06 3.54PR-1-02-2200 Parity with VZ Reta~ 10.09 7.5 294 4 7.93 3.99PR-1-06-2210 Parity with VZ Rei. 15,41 NA 38. ."PR-1-07-2211 Parity with VZ Retail 10 • 603 2 5.29 375
PR-1..Q8.-2213 Parity wtttl VZ Retail NA NA
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New Jersey - FebnJary 2002

Mol"" Stand.,-d VZ Performance CLEC Performance Differenc:e VI. Observations CLEC Observations Standard Devlatlon Sampling Error Z·StQrePR-1-12-2200 Parity with VZ Reta~ 11.07 10.36 736 11 7.61 2,31 0.31PR-2-C1-2200 Partly with VZ Relail 10.92 5.25 703 • 604 303PR-2-02-2200 Parity with VZ Retail 9.45 5 ". 2 6,75 ..PR.2-06-2210 Parity with VZ Retail 13,44 NA 235 7.21
PR-2-07-2211 Parity with VZ Retail 9.58 6 462 2 5,01 3,55
PR-2-Q8-2213 Partly with VZ Retail NA NA
PR-2·18-22oo Parity with VZ Retail 11.45 5 660 7 7.59 2,88
PR....-C1-2200 Partly wlIh VZ Retail 3.85 6.9 '''5 29 3.6 ·0 49 (PjPR....-02-2200 Parity with VZ Retail 7.87 11.5 71 2 6.86 4.92PR.....OJ.-2200 No Standard 26.94 13.79 ' ..6 29PR-4-06-2200 No Standard 0 29PR.....09-2200 Parity with VZ Reid 3.96 0 "36 9 6.52PR-5-01-2200 Parity with Vl Retail 0.58 0 357 11 2.28 025PR-5-02-2200 Parity with VZ Retail 0 0 357 11 0PR-5-0J.-2200 Parity wilh VZ Retail 0 0 357 11 0PR-6-01-2200 Parity with VZ Retail 2,92 5.68 1097 34 2,93 -1.01PR--6-03-2200 No Standard 0.73 0 '097 34PR-8-01-2200 Parity with VZ Reta~ 0 0 '''6 29 0PR.a-C2-2200 Parity with VZ Retail 0 0 '''5 29 0
MR-2-C2-2100 Parity with VZ Retail 0.83 0.85 6129623 165557 002 -C.98MR-2-DJ.-2100 Parity with VZ Retail 01 0.07 6129623 165557 0.01 4.17
MR-2-G4-2100 No Standard 5.9 10,22 60686 1703
MR-2-D5-2100 No Standard 0.69 0,52 6129823 165557
MR-3-Q1-2100 Parity with VZ Retail 18,87 12.17 50956 1413 '06 6,35MR-3-02-2100 Parity with VZ Retail 7.73 8.62 634' ,.. 2.5 -036
MR-3-0J.-2100 No Standard 9.01 6.36 42318 865
MR-4-01-2100 Parity with VZ Retail 21,97 18,36 57297 1529 23,94 0,62 5,78MR-4-02-2100 Parity wilh VZ Reta~ 23.71 18.99 50956 1413 24.34 066 7.2MR-4-03-2100 Pality wilh VZ Retail 7.97 11.02 6341 116 14.13 1.32 -2,3MR-4-04-2100 Parity with VZ Retail 71 79.92 57297 1529 1,18 7.59MR-4..()6...2100 Parity with VZ Retail 79,46 74.53 3.... ".. 1.15 '.3MR-4-C7-2100 Parity with VZ Retail 64,31 63.4 3.... ".. 1.36 0,67
MR-+08-2100 Parity with VZ Retail 25.85 18,61 3.... ".. 1.24 5.83
MR-5-01-2100 Parity with VZ Retail 17.22 20.47 57291 1529 0.98 -3,32
MR-2-Q2-2341 Parity with VZ Retail 0.48 0,31 75764 ....9 0.11 1.55
MR-2-CJ.-2341 Parity with VZ Retail 0.15 0.07 75784 .... 0.06 '.34MR-2-04-2341 No Standard 11.71 5.56 538 ..
MR-2-05-2341 No Standard 0.79 029 75784 4449
MR·3-Q1-2341 Parity with VZ Retail 48.35 71.43 364 ,. 13.61 -1.43(P)
MR-3-02-2341 Parity with VZ Retail 30.63 33.33 '11 3 26,97
MR-3-03-2341 No Standard 30.65 46.15 597 13
MR....-01-2341 Parity with VZ Retail 25.45 27.22 .75 " 33.55 8.28 -C.38 (P)
MR-4-02-2341 Parity with VZ Retail 26.' 30.9 36. ,. 28,61 7.79 -O.58(P)
MR-4-C3-2341 Parity with VZ Retail 2105 10,03 11' 3 46.09 26.97
MR-4-04-2341 Parity with VZ Retail 65.68 64.71 .75 " 1172 015(P)
MR-4-07-2341 Parity with VZ Retail 60.69 16,92 262 13 13,88 -C,88 (P)
MR-4-08-2341 Parity with VZ Retail 35.11 38.46 262 13 13.56 O.02(P)
MR-5-01-2341 Parity with VZ Retail 16,84 11.76 .75 " 9,24 055
MR-2-C2-2342 Parity with VZ Retail 1.51 0.87 144708 346 0.86 0.98
MR-2-03-2342 Parity with VZ Retail 025 0 144708 346 0.27 0.93
MR-2-G4-2342 No Standard 7,77 0 2766 3
MR-2-05-2342 No Standard 1.43 1,45 144708 346
MR-3-01-2342 Panly wittl VZ Retail 21.5 0 "86 3 23,74
MR-3-02·2342 P8rily with VZ Retail 14.25 NA 365
MR-3-03-2342 ... S........ 11.87 0 2072 5
MR....-Q2-2342 Paltty with VZ RetaU 27.21 29.91 "86 3 24,94 14.41
MR....-C3-2342 Parity with VZ RetaM 14.36 NA 365 1918
MR-4-04-2342 Parity with VZ Retail 63,74 86.67 2551 3 27.77
MR-4-01-2342 Parity with VZ RetaM 74.91 100 1909 3 25.05
MR-4-06-2342 P8Illy with VZ Retait 34.52 33.33 1909 3 21.47
MR-5-01-2342 Parity with VZ Retail 19,99 0 2551 3 23,1
MR-2-D1-2200 P8lity with VZ Retail 0.17 0.41 366646 2418 0.06 -2.98
MR·2-05-2200 N,_ 022 0.7 366646 2418
MR....-C1-2200 Parity with VZ Retail 5.02 4.01 609 10 5.18 6.96 0.15
MR....-Q2-2200 Parity with VZ Retail 6.71 4.55 266 5 5.24 11.29
MR-4-Q4-2200 Parity with VZ Retail 98.36 100 609 10 4.05 0.41
MR-4---Q6..2200 Parity with VZ Retail 46.71 25 608 • 17,76
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N_ Jersey - February 2002

"""", standard VZ Performance CLEC Performance Olfference VI Observations CLEC Observatlons Standard Deviation Sampling Error Z_SCOf'e

MR-4-07-2200 Parity \Wh VZ Rata. 6.91 0 608 8 9,03

MR-+()8.-2200 Parity with VZ Retail '.64 0 80S 8 4.52

MR-5-01-2200 Parity with VZ Retail 15,6 20 8" " 11,57 .0.05 (P)

OR-1.o1-3331 No Standard 0.49
OR-1-02·3331 95% within 2 hours 99.14 4,14 1754
OR-1-03-3331 No Standard 11.68
00-1-04-3331 95% within 24 hours 98.98 3.98 97.
OR·1.o5-3331 No Standard 12.46
OR-1.oe-3331 95% \Whin 72 hours 99.78 4.76 44'
OR.1.o7-3331 No Standard NA
OR·1·08-3331 95% within 48 hours NA

OR-1·09-3331 No Standard NA
OR-1·1G-3331 95% within 96 hours NA
OR·2.o1·3331 No Standan:l 001
OR-2-02·3331 95% within 2 hours '00 • 79.
OR·2.Q3-3331 No Standard 11,33

OR-2·04·3331 95% within 24 hours 98,59 3,59 425
QR·2.o5-3331 No Sl8ndard 11,46

OR·2-06-3331 95% within 72 hours 100 • 188
OR·2.o7·3331 No Standard NA
OR·2-08-3331 95% within 48 hours NA
OR·2·09-3331 No Standard NA
OR·2·1G-3331 95% within 96 holJf5 NA
QR·7.o1·3100 '''' 99,17 4,17 804
OR·7.o1·3112 '''' 99.45 4.45 1460

OR-1.o1-3140 No Standard 0.04
OR·1.Q2·3140 95% within 2 hours 9998 498 1838
OR·1.o3·3140 No Standard 13,06

OR-1.o+3140 95% within 24 hours 96.03 3.03 1218

OR·1-Q5-3140 No Standard 15.62
OR_1-Q6.-3140 95% within 72 hoors '00 • 324

OR-1·07·3140 No Standard NA

OR·1·08·3140 95% within 48 hours NA
OR·1·Q9.-3140 No Standard NA
QR·1-1G-3140 95% within 96 hours NA
OR·2.o1-3140 No Standard 0.29

OR-2·02-3140 95% within 2 hours 98.1 3.' 52'
OR-2·03-3140 No Standard 12.3

00_2-04_3140 95% within 24 hoors 98.68 3.68 831

OR-2.o5-3140 No Standard 14.7

OR·2.Q8-3140 95% \Whirl 72 hours 100 • 140

OR·2.o7.3140 No Standard NA

OR-2·(I8..3140 95% within 48 hours NA

OR-2-Q9-3140 No standard NA
OR·2-1G-3140 95% within 96 hours NA
QR·1.o3-3341 No Standard 13,86

OR·1-04-3341 95% withirI 72 hours 100 • 144

OR-1-Q5-3341 No Standard NA
OR·1·06-3341 95% withiI'l 72 hours NA

00·1-07·3341 No Sl8ndard NA

OO·1.Q8.3341 95% within 96 hours NA
QR·1.()9-3341 No Stand..-d NA
OR·1·1G-3341 95% within 98 hours NA

OR·2.Q3.3341 No Standard 17.8

OR·2.o+3341 95% within 72 hOlJf5 '00 • 29

OR-2-05-3341 No Standard NA

00·2-06-3341 95% within 72 hours NA
00·2-07-3341 No Standard NA
OR·2..()8.3341 95% within 96 hours NA
OR-2-09-3341 No Standard NA
OR-2-1G-3341 95,*, 'Mthin 96 hours NA

OR·1-07·3342 No Staindard NA
QR·1.Q8.3342 95,*, within 96 hours NA
QR·1.Q9..3342 No Standafd NA
OR-1·1G-3342 95% within 96 hours NA

OR-2-07·3342 No StanQard NA

OR·2-08-3342 95,*, within 96 hours NA
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Metric:. Standard VZ Performanca CLEC Performance Dlnerence V, Observations CLEC Observations Standard Deviation Sampling Error Z_ScoreOR-2-09-3342 No Standard NA
OR-2-1()..3342 95% Within 96 hours NA
OR-1..Q3-3342 No Standard 49.91
OR-1..().4-3342 95% within 72 hours 99,17 4,17 120OR-1-Q5-3342 No Standard NA
OR-1-Q6-3342 95% within 12 holn NA
OR-2-03-3342 No Standard 13.18
00-2-04-3342 95% within 12 hours >00 5 31OR·2-o5-3342 No Standard NA
OR-2-Q6-3342 95% within 72 hours NA
OR-1-03-3343 No Standard 8.23
OR-1-04-3343 95% within 72 hours '00 5 36OR-1-05-3343 No Standard NA
OR-1-Q8-3343 95% within 72 hours NA
OR-2-Q3-3343 No Standard e,07
OR-2-04-3343 95% within 72 hours 100
OR-2-05-3343 No Standard NA
OR-2-06-3343 95% wittlifl12 hoors NA
OR-1-o3-3214 No Standard 11.45
OR-1-04-3214 95% within 48 holn '00 5 8OR-1-05-3214 No Standard 2,85
OR-1..Q5-3210 No Stand.-d NA
OR-1-05-3211 No Standard NA
00-1-05-3213 No StillOdard NA
OR-1-Q6-3214 95% within 72 hours '00
OR-1-06-321O 95% within 72 hours NA
OR-1-06-3211 95% within 12 holM'S NA
OR-1-Q8-3213 95% within 12 hours NA
OR-1-07-3214 No Standard NA
OR-1-C8-3214 95% within 72 hours NA
OR+09-3214 No Standard NA
OR-1-09-3210 No Slandard NA
OR-1.09-3211 No Standard NA
OR-1-09-3213 No Siandard NA
OR·1-1Q-3214 95% within 96 hours NA
OR-1-1()"3210 95% within 96 hours NA
OR-1-1()"3211 95% within 96 hours NA
OR-1-1()"3213 95% within 96 hours NA
OR-2..Q3-3200 No Standard 11,41
OR-2-04-3200 95% within 48 hoUB 91.94 -3.06 '24OR·2-o5-3200 No 5'.",'"'' NA
OR-2-Q6-3200 95% within 72 hour$ NA
OR-2-o1-3200 No Standard NA
OR-2-Q8.3200 95% within 12 hours NA
OR-2-09-3200 No Standard NA
OR-2-10-3200 95% within 96 hours NA
00-3-01-3000 NoSla<1<lanl 38.39 8611
00-4-01-3000 No Standard 1.75
OR-4-02-3OOO 97% by next businass day at noon 91.11 0,11 55'"
OR-4-04-3OOO No Standard 0
OR-4-05-3000 95% by next business day al noon '00 5 5478
OR-4-Q8-3000 Parity with VZ Retail 29.72 38.91 591641 5786 37,16 0.5 -18.54
OR-4-01-3000 Parity with VZ Retail 0,85 0.93 591641 5786 0.12 ~86
OR4-C8-3OOO No Standard 6,14 23.23 597641 5786
OR-4-09-3000 95% in 3 Bus Days 01 SOP Cmpltn 95.43 0.43 ''''7OR-4-1()"3OOQ 95% in 2 BUI Days of SOP Cmpltn '00 5 '50'OR-4-11-3000 Not more than 5% 0 5 '486OR-5-01-3000 NoSla<1<lanl 53.95 7503
00-5-02-3000 No Standard 52 "42OR-5-03-3OOO 95% 89,82 -5.18 4867
OR-6-01·3000 95% of orders without VZ Efrors 96.65 1.65 239
OR-6-02-JOOO No Standard 99.8 4015
OR-6-03-3OOO Nol more that 5% of LSRCs resent due 10 VZ error 0 5 3910
00-8-01-3000 95% in 2 hours '00 5 3486
00-9-01-3000 99% '00 , 3486
PR-1-o1-3111 Parity with VZ Reta~ 1.89 4.88 18481 84 4.32 0,47 -&33PR-1..Q1-3122 Parity with VZ RataM 1.89 3,19 ,..., 36 4.32 0.72 -1.8
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Metndl Standlrd VZ Pertonnlnce ClEC Perfomtlnce O/fJerence Vz Observations ClEC Observations Standard Deviation sampling Error Z-ScOI1lPR-1-01-3140 Parity with VZ RetaK 1,89 1,41 16461 1310 4.32 0,12 3.87PR-1-Q3-3112 Pdy with VZ Retail 4.25 4.63 5497 , 4.18 14'PR·1-Q3-3140 Parity with VZ Retail 4.25 2.45 5497 33 4,16 0,73 2.47PR-1-D4-3112 Parity wiltl VZ Retail 6.45 14,33 363 3 6,35 3.68PR-1-D4-3140 Parity with VZ RetaH 6,45 1.78 363 9 6.35 2.15PR-1-Q5.3112 Parity with VZ Retail 8,57 10 99 3 9.54 5,59PR-1-D5-3140 Parity with VZ Retail 8,57 2,83 99 6 9.54 4,01PR-2-01-3111 Parity wilh VZ Retail 162 494 16237 72 406 0,48 -651PR-2-01-3122 Parity with VZ Reta~ 1.82 3.21 16237 33 4.06 0.71 -1.96PR-2-01-3140 Perity wiltl VZ Retail 162 142 18237 1262 4.06 0,12 34PR-2-03-3112 Parity with VZ Retail 418 6,33 -, 3 3.14 1,81PR-2-03-3140 Parity with VZ Retail 4,18 241 -, 27 3.14 0.61 2.92PR-2-D4"3112 Parity with VZ Retlil 6.01 18 232 2 5.06 3.59PR-Z-D4-3140 Parity wiltl VZ Retail 6-01 1.57 232 7 5.06 194PR-2-Q5-3112 Parity wittl VZ Retail 6.14 '.5 89 2 4.73 3,39PR-2-D5-3140 Parity with VZ Retail 614 2.83 89 6 4.73 2,01PR-3-D1-3142 Parity with VZ Retail 74,26 36.' 111893 789 1,58 -23.68PR·3-02-3142 Parity with VZ Retail 62.5 94.67 111893 789 1,37 8.85PR-3-D3-3142 Parity with VZ Rlta'i 93.05 97.14 111893 789 0.92 4«PR-3-04-3142 Parity with VZ Retail 5,48 14.81 20949 27 4.36 213PR-3-05-3142 Parity with VZ Retail 9.82 59.26 20949 27 573 8,63PR-3-Dll-3142 Parity with VZ Retail 47.24 92,59 20949 27 9,61 472PR-3-D7-3142 Partly wittl VZ Retail 91.92 97,61 132842 796 0,97 5.87PR-3-06-3142 Parity 'Nitti VZ Retail 9606 97.79 111893 769 0.5 ~54PR-3-09-31.2 Parity wi1h VZ Retail 89,<16 100 20949 27 5.91 178PR-3-1D-3142 Parity wiItl VZ Relall 97.86 98.12 132842 796 0.51 0,51PR-4-02-3100 Parity with VZ RetaM 3.58 3.73 5851 15 10.84 2.' -D,33 (P)PR-4-03-3100 No Standard 3.11 3.62 221944 2827PR-4-D4-3113 Parity with VZ Retail 11,55 1.11 36272 90 3.37 309PR-4-04-3140 Parity wiltl VZ Retail 11,55 318 36272 157 2.56 3.27PR-4-D5-3123 Parity wilh VZ Retail 0.79 0,79 185672 127 0.79 0PR-4-05-3140 Parity with VZ Retail 0,79 0.33 185672 2453 0,11'1 256PR-.-07-3S40 95,*, On Time 96.43 224 1.43PR-4-08-3111 No Standard 0.52 387
PR-4-08-3123 No Standard 048 217
PR-4-D8-3140 No Standard 0.04 2810
PR-4-1D-3113 Parity with VZ Retail 11,57 7,14 29360 14 8,55 0,52
PR-4-1D-31.0 Parity with VZ Retail 11,57 2.04 29360 49 4,57 208PR-4-11-3123 Parity with VZ Retail 0.84 2.5 157695 .., 128 -148PR-4-11-3140 Partly with VZ Retail 0.84 035 157895 1411 0.21 136
PR-5-01-3112 Parity with VZ RetlH 1.25 1.11 36272 90 1.17 0,12
PR-5-01·3140 Parity with VZ Retail 1.25 0.94 36272 157 0.89 0.69
PR·5-02-3112 Parity with VZ Retail 0.01 0 36272 90 0.11 0,09
PR-5-02-31.0 Parity with VZ Retail 0.01 0 36272 157 0.08 0,13
PR-5--(I3.3112 Parity with VZ Rltail 0 0 36272 90 0
PR-5-03-3140 Parity wiIt1 VZ Retail 0 0 36272 157 0
PR-6-01-3112 Parity with VZ RltaH •.72 1.9 212271 1787 0.5 5,59
PR-6--01·3140 Parity with VZ Retail 4,72 102 212271 9358 0.22 16,53
PR-6-02-3112 Partly with VZ Retail 3.12 1.23 212271 1787 0,41 4,57
PR-6-02-3140 Partly with VZ Retail 3.12 O. 212271 9358 0,18 14.83
PR-6-03-3112 N......... 3.23 2.01 212271 1787
PR-6-03-3121 No Standard 3.23 70.41 212271 98
PR-8-01-3100 Parity with VZ Retail 0 0 221944 2827 0
PR-8-D2·3100 Parity with VZ Retail 0 0 221944 2827 0
PR-9-01·311. 95'*' wlin cui Oyerwindow 97,68 431 2,68
PR-9-08-3520 No Standard 22.43 9
PR·9-09-3520 No Standard 0 431
PR·1-Q1-3341 Parity with VZ Retail • NA 27 0
PR-1-D2-3341 Parity with VZ Retail • 5.' 149 5 0 0
PR·2-01..J341 PlInly with VZ Retail 6 NA 28 0
PR-2-Q2-3341 Parity with VZ Retail 6.17 5.6 127 5 0.82 0.37
PR-3-1D-3341 PIriIy with VZ Reta~ 100 100 9 5 0
PR-4-D2-3341 Parity with VZ Retail 1.77 NA 112 1.41
PR-4-D3-3341 No Standard 7.98 15.28 1399 72
PR-4-04-3341 Partly with VZ Retail 8.7. 0 1041 72 3.44 2.54
PR-4..Q5.3341 Parity with VZ Retail 03 NA 335
PR-4-08-3341 No 5..-,., 0 72
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Metrlcl Sta~rd VZPerformaflCCl CLEC Performance Difference VI Observlltlons CLEC Observations Standard Deviation Sampling Errw Z-SCOf1lPR-4-1G-3341 Parity with VZ Retail 10,88 0 947 47 4.65 234PR-4-11-3341 Parity with VZ Retail 0.56 NA 280
PR·5-01-3341 Parity with VZ Retail '.88 0 '004 70 1,68 1.12PR-5-02-3341 Parity with VZ Retail 0 0 1004 70 0PR-5-03-3341 Parity with VZ Retail 0 0 1004 70 0PR-6'()1-3341 Parity with VZ Reta~ 5.21 5.56 1565 72 2,71 -0,13
PR-8-03-3341 No Standard 'OS 8.33 1055 72
PR-8-01-3341 Parity with VZ Retail 0 0 ".. 72 0PR-8-02-3341 Panty with VZ Retail 0 0 ".. 72 0PR4-1G-3342 Parity with VZ Retail SO, 1.27 1'17'1 237 1.67 288PR-4-11-3342 Parity with VZ Retail 0.35 3.3 9729 91 0.62 4.74PR·l--01-3342 No Standard 3.29 8 9723 2 0.79 0.56PR-l'()2-33-42 No Standard 3.48 6.01 1473 107 0.94 0,09 -26.88PR-2'()1-3342 No Standerd 3.33 8 9651 2 1,33 094PR-2-02-33'12 No Standard 3,63 5.59 '4<" 91 202 0.22 -897PR-3-1G-3342 95% on Time 98,89 " 3.69PR--4-02-33-42 P8fIty wI Retail oso 11.32 '.2 38 5 7.56 3.8PR-4-03-3342 No Standard 0.88 13.51 19448 '"PR-4-04-3342 Not more than 5% ,." 0 1541 291 1.28PR-4-08-3342 No Standard 0 296
PR-4-14-3342 95% on Time 97.27 293 227PR·5-01-3342 Parity with VZ Relail 2.21 ,., 1583 288 0.94 0.88
PR-5-02-33-42 Parity with VZ Retail 0.19 0 1583 288 0.28 0.88
PR-5--03-3342 Parity with VZ Retail 0 0 1583 288 0
PR-6-01-3342 Parity with Reta~ POTS Dispatch 9.6 7.43 49365 296 1.72 126
PR-6--03-3342 No Standard 2,85 8,11 20485 296
PR-8-01-3342 Parity wi Retail DSO 0 0 ,so '" 0
PR-8.Q2-3342 Parity wi Retail OSO 0 0 'SO '" 0
PR-1-01-3343 Parity with VZ Rete~ 329 2.95 9723 76 0,79 0.09 3,74
PR-1-02·3343 Parity with VZ Retail 3,48 3 1473 50 0.94 0.1'1 3.55
PR·2-01-3343 Partly with VZ Retail 333 3,01 9651 73 1.33 0.16 2,05
PR-2'()2-33-43 Parity with VZ Retail 3.63 3 1401 " 2.02 0.29 2,15
PR-3-03-3343 Perity wi VZ Retail 77.75 97.26 9581 73 4.89 399
PR-3-1G-3343 Parity wi VZ Retail 99,63 99.18 10940 122 0.55 -0.81
PR-4-02-3343 Parity with VZ Retail 8,83 '.5 152 2 26.95 19,18
PR-4-03-3343 No Standard 0,68 1.88 19448 179
PR-4-04-3343 Parity with VZ Retail '" 0 1541 " 2.15 '9
PR-4-05-3343 Parity with VZ Retail 0.28 2,25 17665 89 0.58 _351
PR-4-08-3343 No Standard 0 179
PR-5-01-3343 Parity with VZ Reta~ 2.21 0 1583 " 1.59 1.39
PR·5-02--3343 Parity with V2 Retail 0,19 0 1583 " 047 0'
PR-5-03-3343 Perity with VZ Retail 0 0 1583 " 0
PR-6-01·3343 Parity with VZ Relail 3.59 0.58 20485 179 1.4 2.17
PR-6-03-3343 No Standard 2.95 3.35 20485 179
PR·8-01-3343 Parity with VZ Retail 0 0 ""8 179 0
PR-6-02--3343 Parity with VZ Retail 0 0 19448 179 0
PR·1-12--3133 Parity with VZ Ret1U 3,75 3,59 55330 1313 888 019 084
PR-2·18-3133 Parity with VZ Retail 3.23 3.48 58156 1252 6.17 0.18 -1,42
PR-l-01-3200 Parity with VZ Retail 12,05 NA ... 7.08
PR-1..(l2-J2lX) Parity with VZ Retail 10.09 1266 284 35 7.83 1,43 -18
PR·1-08--3210 Parity with VZ RetlIiI 15,41 3.5 389 2 8.96 6.35
PR-1-o7--3211 Parity with VZ Retail 10 11.29 803 17 5.29 1.3 -0.89(P)
PR-1.Q8.3213 Parity wilh VZ Retail NA NA
PR-1-09-3510 Parity wiIh VZ Retail 10 12.-46 803 13 5,29 1.48 -1.55(P)
PR-1-09-353O Parity wiltl VZ Retail NA 17.8 5
PR·1·12·3200 Parity with VZ Retail 11.07 8.29 738 7 7.81 289
PR·2'()1-32oo Parity with VZ Reta~ 10.92 NA 703 8.04
PR-2-o2-3200 parity with VZ Retalt 9.45 11 17' 18 8.75 1.67 -0,93(P)
PR-2-08--3210 Partly with VZ Reta~ 13.44 7 235 , 7.21 7.23
PR·2.()7-:!211 Parity with VZ Rata" 958 9.33 462 9 5,01 1,69
PR-2..Q8-3213 Panty with Vl Reta~ NA NA
PR_2-09-3510 See Leg'" 12.75 8
PR-2-09-3530 See Legond 12 1
PR-2·18-3200 Parity with VZ Retail 11.45 8.29 850 7 7.59 2.88
PR-4-01-3200 Parity with VZ Retail 3.85 4.76 1845 " 3 .Q3
PR-4-.Q1-3510 Parity wi Reta~ DS, 2.19 1.82 '008 55 2.03 0.18
PR-4-01-3530 Parity wi Retail OS3 NA 0 10
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Metrical Standllrd VZ Perfonnlnce ClEC Perfonnlnee Oiffel1lnce Vz Observations ClEC ObseIVations Standard Devlltion Slmpling Error Z_SCOI1l
PR-4-02-32oo Parity with lIZ Retail 7.67 1 71 2 6.96
PR-+02-3510 Parity w/ Retail OSl 4.05 4 22 1
PR-4-02-3530 Parity wi Retall OS3 NA NA
PR-4-03-3200 No Standard 2694 25 1645 52
PR-4-03-3510 No Standard 28,33 27,27 1006 55
PR-4-08-3200 No Standard 36.64 "PR-4-09-3200 Parity with VZ Retail 396 6,25 "36 16 4,91 -0,05 (p)
PR-4-09-3510 Pafily wi Retail OS1 0,81 9.09 614 11 273 -1.27(P)
PR-4-09-3530 Parity wi Retail DS3 NA 0 5
PR-5-01-32oo Parity with liZ Reta~ 056 NA 357
PR-5-o2-3200 Parity with VZ Retail 0 NA 357
PR-5-03-3200 Pafily with VZ Retail 0 NA 357
PR-6-01-3200 Parity with VZ Retail 2.92 4.07 1097 m 1.6 -0,72
PR-6-03-3200 No Stand.-d 0.73 244 1097 m
PR-7-o1"3510 95% on Time According to Schedule 31.67 60
PR-8-01-3200 Parity wlIh VZ Retail 0 0 1645 " 0
PR-8-01-3510 Parity wi Retail OS1 0 0 1006 55 0
PR-8-01-3530 Parity wi RetaM 053 NA 0 "PR-8-02-32oo Parity with lIZ Retail 0 0 1645 " 0
PR-8-02-3510 Parity wi Retail OS1 0 0 1006 55 0
PR-8-02-3530 Parity wi Retail OS3 NA 0 "MR-2-o2-3112 Perity with VZ Retail 083 0.55 6129823 46136 0.04 6.72
MR-2-o2-3140 Parity with lIZ Retail 0.83 0.69 6129823 33365 0.05 285
MR_2-D3-3112 Parity with VZ Retail 01 0.04 8129823 46136 0.02 4,15
MR-2-D3-314O Parity with VZ Relait 01 0.22 6129823 33365 0.02 ~.54
MR-2-04-3112 No Standard 5.9 0 ..... 271
MR-2-04-3140 No Standard 5.9 13.43 60886 350
MR-2-o5--3112 No Stand.-d 089 0,66 6129823 46'36
MR·2-o5--314O No Standard 0.69 0.57 6129823 33365
MR-3-01-3112 Parity with VZ Retail 18,87 7.94 50956 252 2.47 4,42
MR-3-01-3140 Parity with VZ Retail 18,87 20.87 50988 230 2.59 -077
MR-3-02-3112 Parity wittl lIZ Re!IIi! 773 5.28 8341 " 6,14 04
MR·3-02-314O Parity with VZ Retail 7.73 2.74 6341 73 3.14 1,59
MR-3-03-3112 No Standard 9.01 2.88 42318 315
MR-3-03-3140 No Sl8ndlrcs 9.01 11.11 42318 169
MR-4-o1-3112 Parity with liZ Retail 21.97 15.54 57297 271 23.94 '.46 4.41
MR-4-01-3140 Parity witI1 liZ Retail 21.97 17.53 57297 303 2394 1.38 3.22
MR-4-02-3112 Parity with VZ Retail 23,71 16.06 50956 252 24.34 1.54 4.96
MR-4-02-3140 Parity with liZ Retail 23,71 20.57 50956 230 2434 1,61 195
MR-4-03--3112 Parity with lIZ Retail 7,97 8.63 6341 19 14,13 3.25 -0,34 (P)
MR-4-03-3140 Parity with VZ Retail 7.97 792 6341 73 14.13 1.66 0.03
MR-4--04-3112 Parity with VZ Retail 71 85.98 57297 271 276 5.42
MR-4-04-3140 Parity wittl VZ Retail 71 77.23 57297 303 2.61 238
MR-4--06-314O Parity wittl lIZ Retail 79.46 74.76 36494 210 26 1,68
MR-4-07-3112 Parity with VZ Retail 64.31 47,98 36494 166 3.41 4.78
MR-4-07-3140 Parity with VZ Retail 64.31 60 36494 210 3,32 1.3
MR-4-08-3112 Parity with VZ Retail 25.85 15.66 36494 198 3.12 3.27
MR-4·08-314O Parity with liZ Retail 25.85 28.67 36494 210 303 -0,27
MR-5-01-3112 Parity with VZ Retail 17.22 18,08 57297 271 2.3 -1137
MR-5-01-3140 Parity with VZ Retail 17.22 13.88 57297 303 2,17 1,55
MR-2.()2·3341 Pwtty with VZ Ratai 0.46 0.64 75784 2956 0.13 -1.25
MR-2-D3-3341 Parity wittl liZ Retail 0,15 0.1 75784 2956 0,07 0.63
MR·2-04-3341 NoS_ 11.71 0 538 22
MR-2.05-3341 No St8ndard 0.79 0.88 75784 2956
MR-3-01·3341 Panty with VZ Retail 46.35 5.26 364 19 11.76 3.66
MR·3-02-3341 Parity with VZ Retail 30.63 0 111 3 26.97
MR·3-Q3-3341 No ......." 30.65 5 597 20
MR-4-o1·3341 Parity with VZ Retal 25.45 20.71 475 22 33.55 7.32 0.65
MR-4-02-3341 Parity with lIZ Retail 26.8 21.76 364 19 28.61 6,73 0.75
MR-4-o3-3341 Parity with VZ Retail 21.05 14,08 111 3 46.09 26.97
MR-4-04-3341 Parity witI1 VZ Retail 65.68 72.73 475 22 10.35 0.68
MR-4-07-3341 Parity with VZ Retail 60.69 73.68 262 18 11.6 -0.88 (P)
MR-4-08-3341 Parity with lIZ Retail 35.11 31.58 262 19 11.34 0.31
MR-5-01-3341 Parity with VZ Retail 16.84 40.91 475 22 6.16 -2.39(P)
MR-2.()2-3342 Parity with VZ Retail 1.1 0.56 144708 13257 0.09 5.5
MR-2-03-3342 Parity with VZ Retail 0,15 0.05 144708 13257 004 2.83
MR-2-04-3342 No Standard 7.77 0 2788 108
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...- Standard VZ Perfonnance CLEC Perfonnance Difference VI. Observations CLEC ObHrvltlon. Standard Devlatlorl Sampling Error Z·ScoreMR·2.o5-3342 No Standard 1.43 0.67 144708 13257MR·3-01·3342 Parity with VZ Retail 21.5 10.2 2186 .. 4.24 '86MR-3-02·3342 Parity with VZ Retail 14.25 0 "5 8 12.49MR·3-03-3342 No Standard 11.87 7.67 2072 "MR-4.()2·3342 Parity with VZ Retail 27.21 20,45 2186 " 24.94 2.57 262MR-4·03-3342 Parity with VZ Retail 14.36 9,48 ..5 8 19.18 6.65MR·4-04·3342 Parity with VZ Retail 63.74 75,47 2551 106 4,77 '"MR-4--07·3342 Parity with VZ Retail 7491 51.65 1909 91 4,65 5MR+08-3342 Parity wiltl VZ Ratail 34.52 20.88 1909 91 5.1 2.67MR·s-<l1·3342 Parity with VZ Retail 19.99 16,98 2551 106 3." 0,76MR·2·02·3343 Parity with VZ Retail 1.1 0 144708 1737 0,25 4.37MR-2·03-3343 Parity with VZ Retail 0,15 0.06 144706 1737 0.09 1.01MR-2.Q4-3343 No Standard ],77 0 "86 ,
MR·2.()5-3343 No Standlrd 1.43 0.58 144708 1737
MR-3-01-3343 Parity with VZ Retail 21,5 NA 2186
MR-3-02-3343 Plrity with VZ Retail 14,25 0 "5 ,

24.79MR-3-03-3343 No StanQard 11.87 10 2072 10MR-4-02·3343 Parity with VZ Retail 27.21 NA 2186 24.94MR-4-03-3343 Parity with VZ Retail 14.36 7.5 365 , 19.18 13.6MR-4-04-3343 Parity with VZ Retail 63,74 100 2551 , 34.D1MR-4--07_3343 Parity with VZ Retail 74,91 0 1909 1 43.36MR-4-08-3343 Parity wilh VZ Retail 34.52 0 1909 1 47.56MR·5-01-3343 Parity with VZ Retail 19.99 0 2551 , 28.29MR-2-01-3200 Parity with VZ Retail 0.17 2.22 ...... 1038 0.13 -16.21MR-2-05-3200 No Standard 0.22 2.41 ...... 1038
MR-4-01-3200 Parity with VZ Retail 5,02 5.7 609 " 5.16 11 ·0,67(P)MR-4--02·32oo Parity wiltl VZ Retail 6.71 5.58 ,.. 10 5.24 1,69 0,67
MR-4-04-3200 Parity with VZ Retail .... 95,65 609 " 27 -0.42 (PlMR-4-06-3200 Parity with VZ Retail 46.71 37.5 808 16 1264 0,73MR-4-07-3200 Parity wilh VZ Retail 6,91 6.25 808 16 842 0.1MR-4_08-32Oll Panty With VZ Ratail 184 0 808 16 3,22 0,51MR-5-01-3200 Parity with VZ Ratail 15.6 17,39 609 " 7.71 O.OO(Pl
OR-1-11·SOZ0 No Standard 5.73
OR-1-12·S020 95% in 10 days; Fa)(ad+24 hrs 90.91 ~.09 11
OR-1·13-SOOO 95% In 11 days; FaJ«td+24 hrs 100 5 9
OR-1-19-5020 95% in 10 days 100 5 4
OR-1·19--5030 95% on Time. Negotiated Process NA
OR-Z·11-S020 No"""" ,
OR-Z-1Z·SOl0 95% within 10 Days 100 5 ,
PR-1-09-SOZG Parity with lXC / FaD 12.44 12.5 9 10 3.24 1.49 ~.04
PR-1-09-5030 Parity with lXC I FaD 12.24 7.83 99 16 384 0.96 47
PR-2-09-5020 Parity with IXC I FOD 10.67 12.5 6 8 1.03 0.59
PR·2-09-5030 Parity with IXC I FaD NA NA
PR-4--01-SOOO Parity with IXC f FaD 0.9 0.92 13319 7837 0.13 -0,15
PR-4-02·5000 Parity with lXC / FOD 38 , 120 72 3.44 0.51 3.51
PR-4-Q3..5000 No Standard 56.21 82.98 13319 7837
PR-4-09-SOOO Parity with IXC I FGD 0 0 '" '" 0
PR-s-<l1·SOOO Parity with lXC f FGD 0 0 13319 7837 0
PR-5-Q2·5000 Parity with lXC / FaD 0 0 13319 7837 0
PR-S-03-SOOO Parity with !XC / FOD 0 0 13319 7837 0
PR-6-01-5000 ParilywllhIXC/FGD 0.07 0 13319 7637 004 1.83
PR-6-03-SOOO No Standard 0 0 13319 7837
PR-8-01-SOOO Panty with IXC {FGD 0.01 0 13319 7837 0,01 07
PR-8-02·SOOO Parity with lXC {FOD 0 0 13319 7837 0
MR·2-01-5400 Parity with lXC / FOD 0.02 0 421663 296539 0 3.'
MR-4-01-SOOO Parity with tXC / FGD 2.87 3.22 71 14 4 1.17 -0.36 (P)
MR-4-04-SOOO Parity with IXC I FGD 100 100 71 14 0
MR-4-05-5000 Parity with IXC I FGD 33.8 28.57 71 14 13.83 0."MR-4-08-5000 Parity wilh IXC / FGD 22.54 Z1.43 71 14 12.22 009
MR-4-07·5OOl) Parity with lXC I FOD 4.23 14.29 71 14 5.89 ..Q.86(P)
MR-4.08-SOOO Parity with !XC I FGD 0 0 71 14 0
MR-s-<l1·5400 Parity with lXC I FGD 25.35 21.43 71 14 12.72 0,31
NP·1-o01-5000 No"",",,"'" 0.99 409
NP-1-01-5400 No Standard 1.34 149
NP_1-OZ·5OQO No Standard 0.99 409
NP-1..Q2-5400 No Standard 10.74 149
NP-1-03-5400 No""""'" 0
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Metric' Staodard VZ Perfonmlnce CLEC Performance Difference VI. Oburvations CLEC Oburvatlons Standard Deviation Sampling Error Z-Score
NP-1-Q.4-5400 See Guidelines 0
Np·2"()1-6110 95% on Time -15 Bus Days NA
NP-2-01-6120 95% on Time -15 Bus Days '00 23
NP-2-02-6110 No Standard NA
Np-2..()2-6120 No Slandard 6.92 13
NP_2·Q3-6110 No Slandard 104.57 7
Np·2-o3-6120 No Standard 67 2
NP-2-04-6110 No StandI!Ird NA
NP-2-04-6120 No Standard NA
NP-2..Q5-6110 No Shlndard NA
Np-2-o5-6120 No Standard NA
NP-2-06-6110 No Standard NA
NP-2-06-6120 No Standard 68.5 2
NP-2-o7-6110 95% on TIme According to Schedule 100 7 5
NP_2·07-6120 95% on Time According to Schedule 100 17 5
Np_2_Q8-6110 No Standard NA
Np·2-Q8-6120 NoStaoOard NA
NP-5-01·5OOQ Partly VIith VZ Retail 62.96 62,96 54 54 9.29

NP-6-01·5000 Parity with VZ Retail RQ RQ
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